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Abstract

In the era of “symbiosis of the virtual and the real”, the traditional traffic competition mode of e-
commerce enterprises gradually exposed the high cost of traffic, serious homogenization of the
market and low customer stickiness, and other issues. In such a background, the road of e-com-
merce economy and where to go has become an urgent problem to be solved. The article focuses on
the optimization of e-commerce economy in the era of “symbiosis of the virtual and the real”, de-
scribes its development history and the current situation, and points out that it is facing the chal-
lenges of diversification of consumer groups and behavioral changes, fierce competition in the mar-
ket that leads to difficulties in branding, difficulties in logistics and distribution, and risks in pay-
ment security and compliance. By analyzing the core differences between the traffic competition
paradigm and the value co-creation paradigm, the feasibility of the value co-creation paradigm is
demonstrated, and then the path optimization strategy for e-commerce economy is proposed: con-
structing a multi-party collaborative value co-creation ecosystem, utilizing technology to empower
value co-creation, and optimizing the organization and operation modes, which is aimed at helping
e-commerce enterprises break through the bottleneck and achieve sustainable development.
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