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Abstract

Social commerce, a model integrating “social” and “e-commerce”, represents the mutual embedding
and integration of social media and e-commerce. Against the backdrop of its rapid development,
user trust deficiency has emerged as a core bottleneck, manifesting in issues such as low repurchase
rates, false advertising, and inefficient after-sales services. This study constructs a three-layer ana-
lytical framework of cognitive trust, emotional trust, and institutional trust, combining behavioral
characteristics across three dimensions—information acquisition, social interaction, and decision-
making purchase—to identify trust barriers including information asymmetry, evaluation
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distortion, customer service delays, and lack of transaction protection. In response, full-link strate-
gies are proposed. The essence of trust building lies in reducing users’ cognitive costs by focusing
on “perceivable, verifiable, and traceable” touchpoints, providing theoretical and practical refer-
ences for social commerce to break through trust barriers. Facing challenges of technological em-
powerment and cross-cultural trust, future research may explore pathways to balance efficiency
and risk.

Keywords

Social Commerce, User, Trust

Copyright © 2025 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).

http://creativecommons.org/licenses/by/4.0/

1. 518

MR S B RO AR o, 2018 SEATHIMON AR )L, HEL . mhE. B fn
0 T SRR A AT R R XU o AT PRI 4, 2018 A e [ A AE R AT AL 6268.5 14T, [
LI K 255.8%, MBI — LR . BEEH AR ES A 5 MR SR AR, #a0H
1o o P T S R LGB AN BT, 2015~2018 4 =4F[a], 452 HL R L BRI 8 P T 3 R LG o
o [ 9 25 I T 7 LA ) 0.1% 83 T 7.8% [1], MONHRESIEIFA T R RINEE 1%, X hidE. #
Fy WTPEHAT G EFMORAR S, AR B 055 2 o U E AL G P gk . (H
RAEZRNERZ T, FHEERERRRRS. HPREEREC, @aflTRgaErea. 2
BT, REREL SR MR S AT SRAERIREAY . AN 5T R B8 #5551
AL LRI R R (FAERAACHRE “N - 18 - 37 SRR, BRI RE, SRR
JE AR AE e AL HR D e AT E B S A P AT AL A AT (S AR SL A R BB AR, JR HH TR AT AR SR o A%
o AR T TR P A4 52 i e b RIS AT O A AR AT, T SRR AT 08 3 BB AR AL K

2. #MRZBRBEENHIRIELERS A FITARHE
2.1. EMFELHA

BEATFERCTACIR I HE S N, A5 o P i A 58 55 i e 0 R O 5 ) B B K s (B AEARE NS
G, FEHZBRET 2 =RE, SROVNEEE. BRMEE. FIEEE. X= R4
S SUERRE MEAER R ARG LR ET R E B R SEE SHEm TR R A S R AR R AR
o FH P A0 S I L L VRS DU AR A R VRS DUROR I R RE . 28 MRSERERLE R, 4G
FCAFH P B VP BTN 7R b 2 B, SR TR A5 S I RS R AR B, B 5 R A
PR o A8 S AR PSSR BRI SE R 03, el iR @ mie i P 5 6. MR ZE K
EAEA N . P ARRESINERE, RS2 EERRA S, XM A A )
PR ISR T 1 P61 6 R R AR R S W SR 1 BE AR AR AR A8 s R OB R A SR AR 2 4P W, BT
SEEHIT G AN (A VAR B Se i R T BONSE 5 i sh BRI S SC I ORFR . 1 65 383 ) S 7™ 4% 114
PR NBESAZ AL BRI R AR . BRI SR, WISk BIER R R 55 % 4.

FEALAS R E R RN SR, 0 AT Nt AT i IR AR B, REMA S R RIrGais

DOI: 10.12677/ecl.2025.1461948 1979 CIREE RN


https://doi.org/10.12677/ecl.2025.1461948
http://creativecommons.org/licenses/by/4.0/

B AT AN A2 A, DUE BIRBUT N A EAT N SRR SAT T HESE )
giky. A5 EIBUT N EZOER R RS . BRI AP AR R TERN, SFREER
oot [ 28 AR A5 J2 ARO[ S AT 7 o RO VA R AR AR P SR O S A P A 0 ) B LR . i
SE VRO S5, VRN RLOR AN 1 S R A AR A, R SRR [2]. sAh, F e
FHRRBRIAE R L [RISE R wtonf b 25 07 2k — 2D RS B S S B 2 4% .+ Il MAHE
B . WHEIRSEAT N, BX TSR EEAHE. SPACORRI S fh N AR, R
M ERIE, ATRAREINA P SRR Z R A . 2 AR 7 O R A A AR A, A AR
- B AR SR A T P T B VRN o e IR T BB 4 T AR AE B BE ] I 8 TR
BOEF &, BRI ol BRI IR AN U R vk FE P B IR s L e i P P e SR fE AT . TR
VA SAT IR I s AT )R SBTEEATT, R AT NI BRI I AR RO P X 7
TR B SR o AR, SO IR TE . SO % A UL S 7 s 2 AR A R P 1R
SR o B SR BRI P T S AR IR K 4, AR B S B AT BT T X AR ST, SR T
BRE, ATraftttizERNEESHE L.

2.2. #RZBREHAPIT AR

2.2.1. BN IR

FEALSZ AR () R, AL AR — R PE R I+ 0 WR o ERUE XA RIS A S,
U R 2 R R R A R A ORI A dr e Pl 1A et TR B E RS R
B o XA T AR S A AR O AR S R A ok ORI . (HR R BRI “ AR R
W MR RN E . =4 F P S0 (3 8 A S AT HER B SE I, K 2 3 8UE @S
Fo —EH T REACT & MRS SRS BRI R, AR T REANE RE i (1 SE B i DLl 22 SRAE (1)
T, SRR SR A KOS I LT, WITBOME RIS R BRIZ AL, A2 W SKf A 8 7
it SEPR ARSI OUE HIWK 5, RIUIFAXS B i A SRR, A O TE - Z W R AR IR
Z UK RPN R B AR G PR, HE = SR B v I Al B2 T 50

2.2.2. ABWENRE

A, P ERIE R S, SFYAE 8 2Bl A WA i T AR B . 7EIR MR 2R, 8 404
(IR E) LA K, X RSN IR T P R I 2 T, (HRAER AN AR, 9 e W S S
FPERI R, OIS BILY . RN C R ORI A, e TR T R, 3R
HEE R A ) SE R SR [3] o X FERII S BLRE A AL ORE 2, N IR ED” JFUEE] “/MERF R,
H RGN 5 A MG, SAEREMNZ AR, 6 AR B s
(R GESS, FEAE RS AT P IE . E/NER R IR, SR/ MEF RS 5 REREH
SR P S AR o TE AT IRTY, SORH 2 Aot DA BB o BB, R P (SRR M B N
i B e I J5 TR AN 2R A, RO HE A A s B Re L P AR S BSF G 1R, 1 i 1) 2 kb 2
B P 5T B I A B 1 O EA T

3. ETRPITANGERERS
31 FERBMERNEERR

AT A S # R 2 A8 Sy, SRR Bk M AR AT VR IE HLE, SR R el i 2 5R AT 1™ dh i
7 e a5 SR i B 5007 A, RREE BISE SO AMNEARII AR, R SRR AT R R HAL[4]. B

DOI: 10.12677/ecl.2025.1461948 1980 1T 5508


https://doi.org/10.12677/ecl.2025.1461948

B

NIRTHEAL A, iR I B ST B RIS il e GOk Bk (. I SRR R, BB
FRE S B “SEXTE 5 KK T aRARE ;s SR i S S = Bols e 3R Th R, (HSE Bl
R BN HARIREMEZE R X REER AR RBUL, BB i AR
TS RHE, HE TR G RIS S B AEE EFEA.

w4, M P AR O A ORI PEE, RS OKE” BEATRIGFVER “AFvEaK” , EHER P
Fem “HEET o BB TPk DU BR & R EFIR R Ll iR LB B A SR, BB
FUOPPOT I SR AR T BRI . AT, REOTM R FH B A XA E: XA mE, KK
RPN (R R T RS2, N 1 T G RS T, B DD EE RS PP SE TR A5 B s
Ao DA P LS SR o 2438 P 0RE T SR R IR TR R LA, (2 BRSPS Bst

BEUE > O FEAR SR R e AR _E IS S R AR BN TR KR R HEAT I TR)TH 5, I S5 A5 I ) B
VAR YSRGS AT P EL[S] o £ BRI TREAR N S04 R, 20 Bk B Mk P2 O 8 Fl oA 52 L A AR
FE I SEI KSR bR P WSS i SRRSO S I, B ORI A A A — ST RS,
2K S5 A B IR B R B DT 280028 P <5 e ) AR O N ) R SR DAk AR 2R, 1T T2 O M 4 5
IO EAIT . BT D24 20 IR 0] B BRI, a2 3 B8O 7 X 7 K B8 e Ml Ak DA R 2 ™ A R s

3.2. REFEMIHERAFER <

AR AZ BV 5 HISE B ORBEGR %, AR5 LR X BT ML SR ARG O B % Gt L R i 48 OR S
£y BREFEEENH, HP SN PR ERE AR IR, T2 i P S EHh g e, 15
R A5 P 5 R o SRS 5 Sy ARG P2 ) 6 T SRR PR Ve R P, e PR X P A P X
R A e ) A O e A O BRI T o RTT,  FESR Z SR RHLHI BN AR SR P 6 S IR IR LA
AL R HIE. MR ERAEEEK, BRERMSRZ I, RS AN e e W
FKER XML AT, ISR TC RO, FP ZRE R fh A& B0 AR, 2 E i
WEIH . FZRIBEE RGNS IR P i ZEAE 3 S 2R DR R B WA R b (E 2, XS
AR RN, SBUH RN S R S E AR AR 24 DL S AR ST R LR .

IEAERIE G T — RIIGEH 2 USR5S IR THH GBI, B3R T I i 55 ot A Ja (i k7
P HESNZTT R UK R BRG] BRI NER RN RE AR, HEEBEH T 600
AR S AR RS . R IR RREA R LA 5 AR A G B RS 40 % ) G P S 1S
TR, Mgl P Ay AR AR EEE S, PRk R B BLURE L 50T A ST AF: 1 BE 1l
SE -~ EHEAOASIE DB R B 1 P BLEE ORI, A5 T X A% G P R B AR R 2R AR A A o T B A 52
R &, SRRSO “SUEEER” 1Ry, BTSSR E T AT, =082 55
A B UHER AR, S AR R 2R AR X IR R RS T e sE. TRE
AT IR A E Y], AR A S BB R R, P65 m A& EARHEE SUE, H A
JRE BRI (S S hi . — UORIRE B e AR I 2 VB T LR AR R IE R R, A KL A CAEE A
{1 T ECTR IR R I 2 IR T 56 G TB R P G A AT IRARUAI, X & ARG il o

4. RP{TASEIEERE R
41 (REEAK: ME “FTEIE” BREEM

F EAR TG LR EAT M AL LRGSR B R S R S I R H TR
[ £ F A% T REXS TAE ™ i A AGE, ToVE R S 0] i (5 B A L SEE[7]. R — ),
AT DASER I R A SR AL “ORMB ISR IR RRIIIRE ] 7 S5 AR R, R B AT

DOI: 10.12677/ecl.2025.1461948 1981 1T 5508


https://doi.org/10.12677/ecl.2025.1461948

g, EHRERMMGELIES, 2UEMNMRIE ., ORERE S KhMEMs S, fiHRE R
CAPS B “ LK T 5 “ KT WAL EISIE, SO0 i i B R VR I S SA R AT i A RIS B il
ZI R B A O R S I = 20, A SRR M ORFR . IXRh ATFIE S B AR, B
TR T SRR AL, S FLEE RS 5K B A, e o S B R AR AR AR - (RIS R LAT A “
FAAEERG TR, AaBEE=TF 1 . BT S, TR T EREED 7 o FIPASERRAL
R P PR LA R S B % T, IR 2T B BRI H YD BN, BN T2 R
SLSRAR IR S, R S DR T R RS B DA R R E, RS T B A A
Pl PG BALEN S EEVFRAR AR, MRAE T 00 SR BT R0 38 0 B A o 38 48 22 Uy T SIS BE T 1
B, MW ENER R BRI, W EEEONHRIRE .

4.2. #XEFHMM: N “XEFIA” B “NESHL7

Xt PRI AR A G2 B e, RS HERIA AN FS AT BUI P 5K X P aB ), i AL
2+ PONOREE” BRI BT B AR T G042 AE S AR, DT & 75 Z0R8T HY
JXF AL S R R AF AR AL I R 5 AR B AR . 7 & 5 B AR o SR TR X5 3 L i o DR P 5 4
A, RAERT 0 KB 9. TN TEERA T, R B AR B HIEEGEE . BRI, &
it BRI o mEAEH P S 5P BRI PP LE A DL SEARIG A SR R S AE
FTRRE 2 B AR A AOA5 ST 3K, 1w 2 5 W B PSR MR B2 B A N s 2B, JEs o &
AR BRIEZAh, ~F & f R R IR, EUCF R A PATs “fEAEEUR R A MR,
CREDLRRE” . HBROTEIE Y o ¢ R R A7 S LI, i A TR A AR R TR Y.
X AR AR SR “ B BUIEM SRR “ FISSR A LER TR PR — B TR TR R 2
fifE RS, SR EE IR PRI E R RIIR . R AR BE L P 3R A525 S 0 R R 76 D
O BRI

4.3. BIEEREEELL: BRIEA FRERBE

JFH P R SR RS AR AS T R 36f 52 5 ANt 5 AR PRI ELVIE 1 ) 2 DR B i 50 P55 AR 75 SR A A D T et 1 LU
HEZE, H P R SR 2 A R, AR R SR o P DR RS (K0 AR ot A2 X 42 2 AN e PE AR, T o]
JEORBE T 456 6 R MRE, MEERIEENS. KMEEHFEREMER. Lo FLT. HA
REFI5i, LT I B e S M T ) o PRI TR 6 7 ORI RE AR R e fe + ABERgbriEfe, JT&
BT E B FEARA, BEPLBEARIE. AT R8s, ARG IEEE, SErt AT s
FEVESr o XS MER d AT “ XEVEEMIE + AR SEstRR” , P & F FERERIE . A nfE . ¥
PN R AT R EOE S, B AR FAR BRI, J8> “ BRI WU 1M/ RR R S M
AR BB AR, EHEIEEERRA . PURERE 55 B R DA I 5 B A B A i iR e
R R P AR RN, OHERER dh Rt “ D AR, T G L E s THRAM
R, L RABENNLZ G FEE. Ba2EEt BT 6 ZE R R E . BEREHEORS . MR
BERR SR, (BAEMIET RO “SCLRRE + HIEREL” . HER SN G .. BTG
FEAL BB, SO S e I ERATIEE, A ST A R R S, — B A2
Gy, FHIBCEE LA R R PO A, RS B 4EBURAS o

5. &

HAZ B R T E S AT e tErs, WEEEY]. AR, i ROk RE =75 T s E 5 A RS
EARESI AR “ PR ANRSA” SRS B TE R A RGN FIBRE FTIEH” AT u s i

DOI: 10.12677/ecl.2025.1461948 1982 N e


https://doi.org/10.12677/ecl.2025.1461948

B

RN A SRR DS B, JEE AT IR AL RS, R I R S U . SR AR O IR R R
TE&RGE, AR A BB E MR EME S, MM ES A E R A AP SeBl T sk e, il
FAEBABAIERS R 2 SRS E 4t o (HRREENBORKBEI R E, Al RN RS T T B HR S /EAE
AZ P T A 10 L AR YRS AT (B B A . Qo] T IR A GRS T 5 XU 7% 1 18] - 3k 3h &P i B
IR TETT 1) o T35 SCAAE S L R RS AT 225, S0 R I T 420 FR) 5% S A0S {35 A AR R T 48 10 A i 5
ARARFA R

&5k

[1]

[2]
(3]
(4]
(5]

(6]
[7]

2019 45 o [F 4452 i A7 ML F 548 45 [EB/OL.
https://www.iresearch.com.cn/Detail/report?id=3402&isfree=0, 2025-05-06.

R, kA H PPN A AT BT 2 E W SRR I S BN ERT 0], 8515 58 B, 2025(2): 84-86.
B A R A DT IV SeE AT A AR []. A ERIE AT, 2024(22): 28-31.
W, (TR PDRAE BRI RS BT R 55 1RSI B SR A AT (3], iRl 2015, 38(7): 67-69.

WAL PO R T TR 2 R i BV 21 3 A S DR SR K R MM LER B 7L [D]: [B 2208 3] At st B TR,
2023.

SRR, A, RIRE. GF 2B R IR TR SR B SARHEBAT R[], T EARiELL, 2025(6): 30-33.
Facte, RIEHAE B G EHL X SEFTD]: [ 008 30]. hilg: Rig 2 K%, 2021.

DOI: 10.12677/ecl.2025.1461948 1983 1T 5508


https://doi.org/10.12677/ecl.2025.1461948
https://www.iresearch.com.cn/Detail/report?id=3402&isfree=0

	社交电商用户信任建立的行为路径研究
	摘  要
	关键词
	Study on Behavioral Pathways for Trust Building among Social Commerce Users
	Abstract
	Keywords
	1. 引言
	2. 社交电商信任机制的理论基础与用户行为特征
	2.1. 基础理论概述
	2.2. 社交电商用户行为的独特性
	2.2.1. 熟人社交依赖
	2.2.2. 内容驱动决策


	3. 基于用户行为的信任障碍分析
	3.1. 信息获取阶段的信任痛点
	3.2. 决策购买阶段的信任断点

	4. 用户行为导向的信任建立策略
	4.1. 信息透明化：构建“可验证”的信任基础
	4.2. 社交互动优化：从“关系利用”到“价值共创”
	4.3. 制度保障强化：降低用户决策风险

	5. 结论
	参考文献

