E-Commerce Letters -7 %5912, 2025, 14(6), 3398-3403 Hans YOl
Published Online June 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.1462125

REBBAHRFERNRESER

X B Y, oA
TR MO K NSRS R B, VLS B
HEEE TR AR, R fm

ks H . 202545 A 12H; A HEM: 202545 H27H; &4 HM: 2025%F6A30H

H E

BEERNETRSHRERRE, “HRTI BHEE, HEZEENALRSERANERHERE,

FERRESEHTFLFN TR — RS, AXETRNHEXZEFEBIRATEINA, RABFR TR
MR ARG EROIRERNSE. FHAUKI, SCRN R RSN E: 2R HHM S
P RBCAGHMERRE, FERERSAERIFRREER, BORRIT R EIESEE R AT, A
AR IR SRS T XS . X8 S R R B T i S RS R “CEER” , BT
“BrBL” BB ST, ASCRHDRSAROHRSEENRE, SRR S
elog . BURA R RALLIHT. TTHHF RS BAREE R F R . BFAAEER TR
MEBRBRHERETE, EALIMN “HRTI” B “RESTIL” WERRM T THRIENBORIESR,

XTSEB RIS IR A EEERME 5L E X

Xiid
YRS TG, AR, RNBTHES, HEER, WS T

The Lack and Reconstruction of Rural
E-Commerce Public Service System

Yuya Liu?*, Liling Zheng?

1School of Humanities and Social Sciences, Nanjing Forestry University, Nanjing Jiangsu
2School of Humanities, Fujian University of Technology, Fuzhou Fujian

Received: May 12, 2025; accepted: May 27", 2025; published: Jun. 30", 2025

Abstract

With the rapid development of rural e-commerce, the trend of “consumption sinking” is remarkable,
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but the supporting public service system is lagging behind, resulting in farmers facing some prob-
lems when participating in the digital economy. Based on the perspectives of rural sociology and
platform political economy, this paper systematically examines the current situation and dilemma
of the public service system of rural e-commerce. It finds that there are structural contradictions in
the current development of rural e-commerce: the exclusive supply of infrastructure leads to the
disempowerment of marginalized groups, the structural violence of platform algorithms deprives
farmers of their autonomy, the systemic suspension of policy implementation creates a mismatch
between supply and demand, and the systemic gaps in social protection exacerbate digital risks.
Together, these problems reflect the “speed difference” between market expansion and service
guarantee, forming the trap of “digital involution”. In response to these dilemmas, this paper pro-
poses a systematic reconstruction path with “service sinking” as the core, including the universal
transformation of infrastructure, the synergistic innovation of policy system, the standardized con-
struction of market order, and the institutionalized construction of protection system. The study
not only reveals the deep-rooted contradictions in the development of rural e-commerce, but also
provides an operable policy framework for the transformation from “consumption sinking” to “ser-
vice sinking”, which is of great theoretical value and practical significance for the improvement of
rural revitalization strategy in the digital era.
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