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Abstract

In today’s highly competitive e-commerce environment, organizations must foster employees’ ca-
pacity for autonomous and reflective learning while also assuming a degree of social responsibility.
This study focuses on analyzing the working employees of e-commerce enterprises in Jiangsu, Zhejiang,
and Guangdong provinces, aiming to explore the mechanism through which reflective knowledge
reconstruction influences employees’ responsible innovation. Within this framework, binary cog-
nitive models and task complexity are conceptualized as the mediating and moderating variables,
respectively. Grounded in social cognitive theory, the study employs a questionnaire-based survey
to collect data and applies SPSS26.0 for statistical analysis. The findings reveal that: 1) Reflective
knowledge reconstruction is positively associated with employees’ responsible innovation; 2) Bi-
nary cognitive models mediate the relationship between reflective knowledge reconstruction and
responsible innovation; 3) Task complexity negatively moderates the relationship between reflec-
tive knowledge reconstruction and responsible innovation. By adopting a reflective perspective,
this research enriches the antecedent literature on responsible innovation and provides actionable
insights to stimulate responsible innovation within e-commerce enterprises, thereby supporting
their sustainable development.

Keywords

Reflective Learning, Responsible Innovation, Binary Cognitive Models, Task Complexity

Copyright © 2025 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).

http://creativecommons.org/licenses/by/4.0/

1. 5|

B A RIS B B PR 1 G T R K e T, SR R R B G A A B R T S T R
oL sE g IR EE R o ERRREHRE SH T A RE LRI =T, BT AR R 518
HPONE P HAT, SRS CARIR T fat, e ERA RS LSS T+ £
ARG HETUE, HESERCIH S EMERME KR VLR LA 2 SR AR ST RR TR,
ETUE T RIS, DS A TH R IR 25 R 5l S 771 ST BB [

AR, HOREZ AR T G AR Sk, BT B RURSE, TR SRR AN R
M. BN, 2022 FERBAEGRE ORI RE” , KR E SR A B 54 2 ]
HHRBLL]. AT, HETSUEQUETRIET 2 RAE T AR, X 57 TAMATT e ST QLR I RO AL
il P R Z IR AR o

CAETERY], A LA ARSI A 2B 3 E . PIPE S AL MU ST SO A
RS B E ML SUE R AT A MIT R[] RIS, Aol A AR SR8k iR Ay s AR IIE B e A Rt 5)
QBN SR, HIX I RERS 53 TSR RIHT R RS0 AR AR SR ST AR ER, MAAT
BB 5 NI 2 (3L R (2] AHE FEV A AE S PERIREA AR 5 A SRR L R
HILLT VTR LI OIDRA . AR SR 260l . FET 00, BRFEEI T BL R =A@ 1) S E%
WEM AR T R TSR 2) oo 8RS S S EPERIR A 5 A T AT A 2 8] A 4%
hAERL 3) AR5 2N 6 T A SRR 2R T A R

DOI: 10.12677/ecl.2025.1462121 3353 HLF 7 55 Ve


https://doi.org/10.12677/ecl.2025.1462121
http://creativecommons.org/licenses/by/4.0/

GG 5

2. BRERSMRRR
21 REBMAREMSRTHREH

SRR E R AT % i e >, I8 R A AR BA BT FURHEAR R RS 152 3
MAE[S]. I RERE AR, LR IR R AR B S AN B S R EET B A4E A RIREHT R B A
MR NSRBI FIRE R . WIEZR 5 35 57 (2022) 81 7] 5 AT A 30 53 T 1A e RE R 2R 1R A e A%
WO RIS e JIx ML BT RN B AT B 5 8 SOBVERIREM RN T, TR BEA AR, &5
ST B SRS, AMAEF R D RS XS5, REER IR R KSR
o, AL AR SR TE B AL, X i R R SR ST A ) B AR 4]

Ho, AR RS S A A . e R AL h, BRIKEh. H S S R s AT
JRARBEIE S, TR NI RIBOR G H A R “BoRBE ", Lk ek 2[4 OB PERIRE R
G AR N AR T R SN O PSR T N 2 - VNN TE Y 7 A R SRS E S W o) A B B S S <X i e = P
S E SN EANE R EEZPATE, B REVERIR A IR0 T R8N B AR DLIE B2 /5 5K 0 PR AR
ST G OMENLE,  BETTA G 2 2 e IR E IR B, RBERIREMAOR AR “ 6l
Wi foctiRte, o it THOR ST RORA G E 31 RE A RJZ LI [3].

Hk, M &2 TR RIS 2 RO R R MUK, XA feh, A TR B
AT EHEFVEAG A SEMEILEIH A IR, TR INRBI AT S AR B L 20 AR AL 55 7 T IR
Mi[6]o B BEREF, B XS R AT AT e ORI G A 2 R A B R AL, WO IERE S e EE
We B, SOBEJUR AL A 63 TR R B R SEI e BE SR R N E R RO R R 54T, 3R S 3T A8
U5 THEACER MRS, R 5 TR A7 ST B 54 8 HE it -

ST, SR TR

H1: SOBR SRR E AT 52 A ST Q3T B AT IE 1] FE .

22. ZubERABFNER

FERL R Al A, TG PRI AR L A 2R e AR ST, 3 T AR A ARSI R B, R
[l is R R Ve S A I B4R RE . R0 “ ZJn0 BB [5]. BEACGRAMALE T AN M5, BE
REVYH A FR SE U 55, SCREB I [ A HESLER R W oy 5

A2 N EI BRI 2 OB A S B R AR« BIEAE R B R B — MR AR ST AT R e B i . e i
NEHAT NEEZ B AMBIA BRI, 32 2 3 SRR EshiEiE[2]. MRt VmEie, RTERRZ
A ERLH SRR S AT 55 BRI 2, HAESCBGE AR P R % B2 i B BOR Bt S AL 2] FER I S 1
BWIZE IR, Bt SO RN FA 0 5 T RE S AW nl . PG I B A RNIR G R DARIR R g AR
Wi R 52 R GAET . RSB ERITRE A 5 T3 DUR Guih e AL 2 /iy 1) 3a R g 7
[, VR e A AR AR R S A 5 1 BE PR E o 4 A TR B iR AR AN, RN 45 5 07 iR gk 4T 2
gt BEREBOR HAR R B YE OB SR EHT R, SCREFETH A I BUAT KR D SR 1) LK) E 7T 3 Rloxt
“TPR” 5 “MH” RERIFE A, RENEIZD T BiAs E T 4 1 — o0 3] [5].

BT, R IR R

H2: SRR A 51 T o0 AR R A IR [ R0

FER M, ST s i ERTAE 55 H 2 S HOR S B S R AR BN (H 2 s MW R IE. — ot
OB, N R T “RRIEBYAE” 5 R HERYE” 7 RIGFEHIRE 450, AR ST IR LBl
HE T OB O 54T RSR[5, — O T, BRRME YR S AR DN A E M SRR, BENS AT TR

DOI: 10.12677/ecl.2025.1462121 3354 TR 4TS


https://doi.org/10.12677/ecl.2025.1462121

KM 5

YRR . BRI S Ge % FIWT, AT LSRR B S e B R, JF E3h TR AT FFEE AR AR . 5
— 7, MR GEN AR 01 TR RV R, B OR BT R RENE AR ST ) 5 RV AR B T VR
R IR TG WANEAI R A R E I 2 FEPE R . fEOUEERE b, SOEMERIR A AE VAT R, o3
W7 G IR HAL B 52 SUER B, (e e R b EEENE SR SIEERE, i
AEARTT TR, A o0 BB RAE, 1871 B & 7 ST EQUH i & 5 d B3] [4]
SRR, ASCHR W 0 TR
H3: —ooC B SOUB M ERIRE A 5 53 T ST QIR Z R A A A

2.3. ESERMEHFTIER

FEH R AL, RS RS R, JCHABIEE IR IME . 2 7 G E MR BlE 4 5.
A TAEAC BRI RAR ST, o — R DNIXT, AR Es B A iR, e B 5853, 1B
anik, RS RANEABER 51 THEMIRE ST, 5T REHE 9 BB RV E R X R ST BT A SRSl 1 3]

A2 NN EIS SR A M S MR RNV E L R B R R o AR F R IARMEAE NG —, =
R TGS “HIRE” “CRTIETE R SR OPALRI[2]. —J7H, AR AR A & T AR A KIK
IR, IR B AR, TR AR LT B A TGN RE o R IR R 01 T RERS 3R AR
BRI AG R, KB RMEFSPREE R T UMBIE. 5—Jrmm, ERE-Fa8LHn
Fadh . HERESE . AT 5 S BBURGIE, RS ER A TEaRETReR . MVEMME S, Bk
LR SRZU 2 I SR 2 DUE R, (SNBSS R B BOR S e B &, AT BAE £
AR5 IS QIR ek o R PR AN E PR ) TARRE 58, B RIR A R A N 1 5T
BAT IR T IR IS BN RS T SR A o

ET e, AW AT ERRE:

Ha: (E55 R IR SOBPERIR A S 53 TASHERT Z M B¢ R, BIEARS R tE R m i
BN, SOSMERIRE AR 03 T A ST BT RO AR F BE 5

3. sEit
3.1. HEAMEIEBE

AHE TR IE WL LLITFRAN R AT & 2 558 & ARk 55 Ao B R ARGE R 55
RS R 520 G AE AR T AR WL FIVL I3 B 51 o 4 [ B R SR I 38— BRIA . A SCisad i)
BTG ESE, FEEFEE A RN R R R, SR LA N AR IRE, 7 TR S IE
WA BUEAT . BURBTBL R Gl S R B A AT AR 136 . fEREEERR b, JRATR 5 K
MBA 27 53 B fE 1 Ak R AT FE K, SRACA L R Bt LR AL i 4 o IEAWEE 2024 48 11 40146, 3di7iE
R MBA by B3 R A AR A AT Ml iy 2 1 17 B3R = B HL RS AR R Al A B R TR RIS, )
RIORFEA R SRR E . 5 BB BATRBERTE AT SREVERIR B 55 R i A
3, LAY 289 A . — R, FATIE R &5 50 BB U T =0 B R
TITECIHT A R, HERROR B R AT & 5 3R R 253 fr a4, i ORI Vi 1 U SR 25
FZE RGBT ER 98, HARWCH MRS 244 B, AR N 77.65%. [N, AR
H VB AR, A UG BTBRA T & R W5 A A B0 B2 R R

3.2. TENE
NTHEMRAREESRE, AR RA Likert7 HERIATIE, 1-7 HRIKFRHE A 6N =3

DOI: 10.12677/ecl.2025.1462121 3355 TR 4TS


https://doi.org/10.12677/ecl.2025.1462121

GG 5

R “ e AINE” B “EaNE” AR .

S B RR E A A% T Ruiz-Jiménez Al Fuentes-Fuentes [7]UBF 78 iR, %8RI 3 AN 40,
et A REVERAT SO, TR AR . el R o RECN 0.774.

AR RS E uhp . BESL[3ATE ) o0 ), A 11 ANl @ @, FRAE T TR )
P, X THE LA EREARARBITLC S . wEEH o £E0H 0.937.

AR FERAT ST 2 25 AR B BRI 4b Shaw S8 N[SPIT RIS, G& =A@, i, LA
AR SS T R R 2 A TR, W EM o RECN 0.802.

A ZH T EOEAFEN A TR I ERER T A A EER, a5 5 M.
i, FESKIA) G A O R 2R i AR b, FRARNE FHOFTHEOR L Wi R EOR ™ ) B LR o Se R R o R
#4 0.870.

AHIEFE B DY AN I B B 3R () A S RBTF A b . BhAh, FRATEKMER . Fld. FE TR TEREN
PIPIAN AR A AR . % 1 ORFEAR AR B

Table 1. Statistical analysis of the sample
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P
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R LR 43 17.6 17.6
LR 75 30.7 48.4
THERE AF 107 43.9 92.2
fiii 1 16 6.6 98.8
L5952 3 1.2 100
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1~3 4 73 29.9 34.4
TAESFEIR 3~5 4 54 22.1 56.6
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Vi B A BB R AT B . U B RBER KMO 14 0.836, JF@id 1 B4 FIERE K (p < 0.001), iX
Tt B A SO A U T R AT R . RN R A BARSUE S R 2 RN .

DOI: 10.12677/ecl.2025.1462121 3356 TR 4TS


https://doi.org/10.12677/ecl.2025.1462121

KM 5

Table 2. Scale validity test
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JSZ R #F 2 # (95% CI [0.571, 0.779]). X i3 B — 700 B AL S AR AR A 5 5 A7 S AT G 1B # 7
HAER, B 2 AR 3 1B RI5RIE.

4.3. B

AT FUR ] 2 AN A 73 BT I AE 55 SR PR VE T, 495R A% 6 Fon. SOBPE RN E M AT
552 LIS B3 A STAE BT 777 825 () DA 5 R & (B = -0.505, p < 0.001) . 7 S EMERITRE A 5
R TSR Z BB AR, AR E AR R T o AR TR — 5 AN [ s Ak R EE R 7K

DOI: 10.12677/ecl.2025.1462121 3357 TR 4TS


https://doi.org/10.12677/ecl.2025.1462121

GG 5

PRI ERRERE . W 1R, SRR SRS AL, RS R R BRI, RAEPERIR
FAXS 3 T A STAEQUE A 1 o0 s . B 7ea R S5 5 M.

Table 4. Mediation model checklist
F 4 PNRBRER

[E A5 FE(N = 244) AR RYBEME
iR TN AL R R2 F i T
RLATERNH S AR SR T A 0.822 0.676 504.131 0.774 22453
T S AR SR T A 0.866 0.749 722.465 0.805 26.879"
BB SR E A 0.922 0.850 684.935 0.940 2.005
RLATERNH .
TS 0.845 16777
SRR EEKT p<0.05, TRIREEKT p<0.01, TRREEKT p<0.00L.
Table 5. Effect decomposition table
5. BMRER
BUNAA PRtk ZE LLCI uLCl B b
FSY 0.773 0.035 0.705 0.842
HAER 0.098 0.047 0.005 0.191 12.68%
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Figure 1. The moderating effect diagram of task complexity among the main effects
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