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Abstract

In the era of digital economy, social e-commerce, as an emerging business model, has rapidly risen
and reshaped the landscape of food transactions in e-commerce at an unprecedented pace, leverag-
ing user relationship chains to achieve traffic explosion and utilizing the trust mechanism of social-
ization along with the decentralized operation mode to enhance the efficiency and convenience of
food transactions. Nevertheless, this innovative model has introduced a series of challenges. The
current regulatory system for food transactions is inadequately equipped to meet the developmen-
tal demands of social e-commerce. The legal framework lacks clarity in defining the rights and re-
sponsibilities of multiple stakeholders, including platforms, hosts, and operators, and the provi-
sions are neither systematic nor operable, thereby complicating regulatory practices. Furthermore,
the increasing sophistication of illegal and criminal activities, coupled with the insufficiency of ex-
isting regulatory technologies, has exacerbated the difficulty of regulation. Consumers frequently
face issues such as false advertising and the inability to preserve transaction data, rendering their
path to rights protection arduous. To address these predicaments, it is imperative to adopt a multi-
dimensional approach to improve the regulatory landscape: Firstly, at the legislative level, it is es-
sential to refine the responsibility system, clearly delineate the rights and obligations of all parties,
and introduce innovative regulatory measures; secondly, at the technical level, efforts must be
made to enhance regulatory capabilities and improve efficiency; concurrently, it is crucial to foster
multi-party collaborative governance within society, establishing a regulatory framework that in-
volves the government, enterprises, industry associations, and consumers, thereby promoting the
sustainable and healthy development of the e-commerce food transaction industry and effectively

o

safeguarding the safety of people’s “tongue tips”.
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