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Abstract

In the context of the vigorous development of e-commerce economy and the promotion of rural revi-
talization strategy, it is difficult for the left-behind elderly in rural areas to integrate into e-commerce
life due to the digital divide, which has become a social problem that needs to be solved urgently. This
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study deeply analyzes the plight of the rural left-behind elderly in integrating into e-commerce life from
the three levels of individual, family and society, and puts forward the intervention strategies of social
work: social workers can improve the personal ability of the elderly through customized skills train-
ing and psychological counseling; optimize the way of remote guidance at home to bridge the genera-
tional gap; and integrate social resources and improve infrastructure and consumption environment.
Through these measures, it can effectively alleviate the difficulties of the left-behind elderly in rural
areas to integrate into e-commerce life, help them enjoy the dividends of e-commerce development,
promote the social participation of the elderly in the digital age, and promote the construction of an
age-friendly digital ecology.
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