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Abstract

In the context of the rapid development of the digital economy, generative artificial intelligence has
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been widely applied in the e-commerce field, reshaping the shopping experience and optimizing
operational models, thereby injecting new vitality into the industry. However, its application has
also raised numerous ethical issues, such as data privacy breaches, algorithmic bias, and the spread
of false information. These problems threaten consumer rights, undermine fair market competition,
and pose challenges to social stability and sustainable development. Nevertheless, academic discus-
sions on the ethical risks in this field are still in their infancy, lacking systematic research on gov-
ernance strategies. This study comprehensively employs theories and methods from multiple dis-
ciplines to deeply analyze the root causes of ethical risks in the application of generative artificial
intelligence in e-commerce, and constructs a systematic governance mechanism from the perspec-
tives of technology, law, industry, and education. The research indicates that generative artificial
intelligence in e-commerce development has both advantages and disadvantages, and its applica-
tion in e-commerce should be regulated through measures such as optimizing algorithms, improv-
ing regulations, strengthening industry self-discipline, and enhancing the ethical awareness of rel-
evant stakeholders. This study provides theoretical support and practical guidance for the rational
application of generative artificial intelligence in the e-commerce industry, promoting sustainable
and innovative development within an ethical framework.
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R T A TFEN R B RIRE T, AN T8 € (Generative Artificial Intelligence, LA R fai#x GenAl)
FETGE, BN S AT AR E RO R, RS R R RS S AR M ) B . K,
GenAl Hi AR T Bk, UL ChatGPT AR M KIS & A AL R B 51 K 115 5 AR BUAE 77, Midjourney
SEAE MR AE AR B AR, IR B R GR A B RAT LA R T RT AT AR A LS . SO W A Y (2024
SEFE AL AT Y BoR, 2020 AEHE N T RERZ O LR IA 1500 120G, TiiiE 2030 444
ATt 10,000 127G, %7\ o USRS I RE S 5K, AR RIAT LR RN AR KB Ji[1]. Ak, BE
ZRUGIERAN (P EN TR XSS IRk E) R, 2024 48, i E TR A8 LA R % 7000
276, VELEZ FARER 2000 L) ERIHEK 2], X LU AR AR H GenAl FARTE B RS A8 B BAA ORI
BRI AT GenAl TEHLET ) V2 R T MBS . BRER M A B IR B2 S5 2 AN H0T,
PR HARAL T IR e, ST T F PSS b aliE T 53 R AN E .

SRTAT, AN EAEADE S E AR —FE, GenAl £ HL R AU B A1 2K 7 — R A S A% B 08 46 31 0]
[ N4 2 2 O AT T T . BN E NN Z R . E%, WEBIRZETRE, ik
RIN GenAl ALY Zrsnhifg & B ks, 51K T ™ E BRI S 228 . 2023 it K A& 2 AR
BEIEMEE S, WABE TR NEER, QRS bk, WYIRIEE, SR TR
PRI AE G [3]. Hovk, fERVEZI, KRBeZ4EH GenAl Sk Wi 80N 2, 7T A SO & P B
PP X R Bl FERTMAHERE R, BELe Ay m] BT AN [6] A0 2R AEE IR L, SEma A ss, gl
MAATEEA]. )G, AN Z T, K GenAl A BN 2 I B VEAME DLORES, R AR R A
BE. RS EHERFEETE, THREBHIE, BIATHEENS: FR, GenAl IR IEXS ik

DOI: 10.12677/ecl.2025.1472136 29 HLF 7 55 Ve


https://doi.org/10.12677/ecl.2025.1472136
http://creativecommons.org/licenses/by/4.0/

S

gifgreAdephd, REEEME. FUEME TR SO Im g AR, "TRes| Kt At K& (5], ok, H
4h2#3% Simona Vasilica Oprea it X Web of Science #% 0 & 8 AH A A 08, HE7~ Al TE HLRE 40
BIER, fhda it AL SRS B SRR AT — S Em R M AUEENE TAE AL, sk T XA IR R, 5l
KT g%, w1 REFECIOL K I A EE W L, (W5 Al ER AN RALEIE T AL2[6].
Shaofeng Wang R4 1 GenAl Q{5 M 75 55 HE R A/ Aol (1 [ B b 2 L0 5 53, [ BH GenAl 4] 75 [
PRt 5t R RTFR S RAT A, A BT B R RAE A B B b R, 0 90 45 SR O BURE ) E 2 R
TV TEIE SR AT FRERPE B AR [R50 BN TR BE AL S s S 4t 7 5 5 (0 AR 7]

T LA ERFFRIRATAT LR B, 4A722 A0 GenAl 18 HLF SR T 78 28 H A TS A . ZH0HR
RAETHARNH AT BMAME 4238 LA AR Q30 B i b S5 s BB A5 T 1, 6 3 51 R )
SRR RS ERET H A, B Z REPEREENLEITE . TN Z IR RS it AR
BT B —4EFE ) 04T, R AE AT IR AN M5 B 40 38 7] @ AR IR . 520 2 RO SR o 340 it T AN O B
AR, AR T B WA A AR A DT I R s AEVR BRI T b, 2 R FEN I, B RGN
AF R

AT UG, IRAEIE GenAl £ FLR A A B XU 44 2 4 THI AT 24 v BRI LA 25 A 2 S5 IR s
B, NERZEE, FUTFEEMTEHE N TR, Bia S Ui E A ik &, HANY
R FE 0025 (1, A5 Se T SR AL BV JE R AN AT AE 22 o MBS AR B2 H R, e A FEL S Al S B GenAll
HARRAEE S, FRAEE REARCIH S5 bR 25 W F S, A RO R RS, 4R 98 T A A, 42
T A 22 TR AME J0: I BRI E R G B BOR R S SRR, ot LR T i
BHRE, EiEaF. Ak, ZEMNTHIAE, (R BT FsHg Rk . A KR ERE 18 LY
W TR | B 2R A 2 2 BLIRG 57 6k, TR N HIHT GenAl 78 Hi i A R XU 1) 772 AR MR IR . LR B M i,
RS A . Tl HEZZEMMN RGBS, DU IX — B SR itg 25 1S
%,

2. HXESENX
2.1 ERRAATERE

A AN TR REAE AN LR RRSUE I RIVR 73 3, BA MR BOR B 5 58 K A B AERRE T B
PR 88 2 =) SRR g B O BEAT 2SI M b, BERLEIGE  ARRAE, ETIAE AR B — s BIE TR
WS, WREE SRS BHE. WA, SRS 2 MY (8], Hkge N T R 3 T 250 2 b A =GR AN ]

GenAl SR N A AR, A& R T QIR RETE . L GPT RFINARER, HAE HIRE 5 A B AU
ZrEER, REMKIEH P AINERSGEDT . BA BN K, TwREE R, RIS B AT RE RS L,

AT RIS 5K (1)1 B AR A AR BRAE 77 . Midjourney S5 TR MG A= il 7 THI AR B S 68, AT AR A SCAR AR A 1
R R EEE, Nk, SRS T HialE T .

Az RN T B8 AOAZ O B B FE 22 BT R 285 (GANSS) < 28 %3 E 4 i 23 (VAES) ALK 1 5 B (LLMs) &5
GANS I A= i R 25 BT BT Sk, AR A AR BN 2 5 VAES R MEZR B A B 75 45 58 0 A
M s LLMs T KRB SCAR SR ISR, B &R K 5 B A SR ), XS RILF Y GenAl ££
BT A2 R B E T RS . AR, R ESERSCHEE MR . FReE k. B ERE
SR DR ST, AR T RS 14 AR 25 o AV E B AR

2.2. BREPHI N FITEmE R E
ST, GenAl MMM ZHIRA, BFTEH. E5 M. SIS S LR,
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FAHES] LR AT MV B8 e ) L2 5]

5, EEWN, GenAl fRlE F M MEGT LA~ ML, B E aeE - s, e
WL RS, HEh A P~ IR B AR AL, S el — 7T, e TR RS,
IR B D SLAT O RGN SEI TR IR L 7 A, KRGS T AR A S o 9 G S bR R B 2 ST B
LA A GenAl BoR, H IR SE EAMEAET M IETE, 3L 35% M AR i T HEE RS, S TT I,
GenAl BEMSAIIESI ANFER ™ R . |5 SCRME S, B H B AT GenAl A7 fh ik, A
HARTE T RS BRG] ), B TR A A, BRI AL R RO, 3R T T
FHMTITES 1

Hx, (EIE SRS, GenAl BIIERER ARSCBLR A KiK. fEMFIEE L, HESHH MR —SCRTE
BB S EZ LIESHEA, LW ZHSE BRI AT IFME A B QU RS, 5 155 F A H 3 hE
73, KR o B AR R ARG, $RTHIRSRIR[9]. DURARE e ORI, HET B IRE S AT GenAl
BoR, B MR BRI I, 4R BE 2R 5 SCRE, JFSEEL 24 x 7 ANEMT RS . AEAEEEE B
], R kAT PRE A BN B R A, N TRk, R RS IR R B A P ARG SR 2 P
e AE S, KIRSETHEIRLG . BhAh, B RS OB R AT B 7 1 4, S I B[] SR
PRI AL BIIRSS, 858 1 5 R T S HR T . GenAl XHE & IS5 AT ML A 1 2 J7 TR ZI 520 o

e, FEMENEEEETHE, GenAl ik H ST BN ERN S, HREMECIEYERE, H3)
PV EE [ B I RE AR, (R RS AT MR RS, TR, BTk R . T Gz
A1 GenAl £ AR M Py L Bt . idmia s . HAZIR R B SE 2 JRAE R, SRAT TN R fn R kAR, T4
PEAFAN BT SRS, A R T AT AN, R T EAT AR [10]. RIS, GenAl b g4 B Al 1R i U,
T GE R RS, W RN RS E I8 AT . FEBS IR, JEIE A E PR s SMRE S, GenAl H )
TARACHERGEAT R, S i RN BE VP [ R0, i L3 B2 X T it P 20 P AT ) 225K

3. ERRAANTEHtERFFHRAER
3.1. BB MELEESAELIE

FEHLRTE U, GenAl 1R 5|4 MEALIERE 5 A R BIVE I QUET AR, RN HL R RS HEE B IO A% 0 B
2.

GenAl SRBNHIMEALHES: 2 Gefi DITR E 22 SI 5k, IR BEFI il & L (A SN ul S K, A AR
THPRF KT A il S SET 55K, AR S it e B R A HL AR I A7 o I S 2 e D is I
—HORK AR, HARARE 2 S LS GenAl SRS &, A IRBEMEAC R fh i, 124 R
GV G TR T 35% M . XA MEACHER R, DU TE T P A S S R
ARG R TR, ERER G TR SRR AR, SEIL T B XU RO, SR & BiE
TERIIRAE.

FENAEBIETTTH, GenAl FEILH SR KKIGES) . EREMSAKIE™ fh AR mi HARSZARMIRFAE DL R
REVEH B br, ARFE 2R WERSGI IREH N BIREEEB) GenAl A i)™ it ik, AE 7 i
FREAWS ), ARERT THRAAM G A [, GenAl A RRAFRE AN Fr 42 L T HL RS
JE R XS TS G AL N A ANRENS IR IR 51T 9 B R T, IR RERE 5 AL i A
AT T SRR SR 54T, N E TR TR B A

3.2. BiRIAIL: BHEXESERAMBR
HLT B RE R IRTE GenAl FIIRE T, SEBEL T A0 KB, RIS ft 1 B m R (A ML A AR 55
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DA ARE B o pl, HEET FARE 5 A0 FER GenAl BiAR, B A& RKME 5 EMAC HAE ), g
BERRE A I8, IR AL AR T SR, S A RAEAS B AR 55 o FEAR A 17 3 55 Y o e D T 3,
B RAe s tRIE AN B K R E S W, AWM LR TS 7). R, LGS T IRen LA )
FIP G AR I P =5 v db AME B, RIS T T IR .

UEAh, B RERMGERIN TR BT EOR, RERSHERI A MR 2OIRAS, JF i T ER el Sk, 4R
P EANEA IR ST o A 2R 28 AT, B A2 R A SR AT o B8 AT R, AR
W Do P 4k, S49R I ST & ke, 3E— BT T POk s T B S R RS

3.3. HtREEhE: JBREANSEFEE

FELR LN B R B AR, GenAl KA R E ZIIE AT, Bl 74l S B SRS #E £ 75 SR 000 A1 v 3 )
A, TN BT RNCR . i T 5 WiE - GenAl BOR, Ba D1 L EEdE . Wi,
A PR B SE 2 YRS, MR HE R R RTINSV 52 5 i 5 SR AR AL %, Bk A0 2 A7 b
TR o X —HORN, T3 T SRR T EAT A, 1R TR AR, > T AR RS AR
BRI KA

[FIR, GenAl £E AL RS it 55 08 46 75 Tt A # 5 Th A P o 3 I X (36 7 i PR A2 7 € 0 2 B Bt 4k
77 oA 2 AE BRI AT, GenAl BERS AR BN Al BE A HT . vEERA IR A (LRI R SRL, T AL B AU,
TR BEN BRI AR EIsAT . RS AUR, GenAl T M E B Timahds. Wi(E RS, #Bhdabkiit
PENIEEAT SRy, A ERRRIE M M PEAF 0T, B v A TR LB I R R0, 9 A 0 o T o B 2 A
JRETAE ER, STt AAE E BRI e 4 7T

4. ERAANTERREREHNSHEREH
4.1 BIERALE: RARIESEERR

GenAl ALY ZExT T E0Hs i s FEROB A Sk 1 FRAL R, N b B A A B 8 R vl 2 A N
BAEE, k4. BRI 0T, MRS, EEIRUCER AT, 0o s T & AR IUE 48 4
P AR AR VERE, A/E T FECEREAR I &, L2 R A s AU 7 5K, 78 P AN s Blod DR 4a 1
oL SRS, MEEARIE T S B E R AL . i, —LE RS APP 1R RGN R SRGE 2 A A EE
PR, G35 R sk hERA B R, A5 H PR RE N JEVEIE 8 FH APP.

TEXARAFAE L S R, 2 B4 IR o B R A B8 KBS . 2017 4% Equifax il it 75 5
PSRRI, 29 1LAT (LT WG B R R, WA a5, HAEHSBURNE, SHiHk
FHok T BRI, GRS B2 VeSS, Shah, Bl A ) SvE i SR BN R H .
HL T P & RV 2 8 B AT RS T S A, CHR R IR R A, RIXT S P S A ks B
MRS, XMAT AR T i AP S s, WmERE THE RS NEE. —SELRIEE
XA WG R PSS i, B AR R IR 25 i) BRI S5 A, it 5l AR B
42. HFERHE: RISEM

GenAl BVEMIUNGRIE T REHHE, & INGEIEAFAE I ZBA e 8, (B SR LA m L. 75/
m RS S, XA LRI BE SR I N 6 R 1 S B R R B AN TR A L T SR IR &, AT R T A
IR RS, IR AEAE . 2SR s A S i S e e R B B, SRV mT Be s e st ) i
BVH B AEAEIX ISR b, 10 2 At AT A A ) AN TR K
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AEAISERTY, 5 GenAl JIT T, ELVIZRHR 17 Ak SRS B, PR B ECKe b ok
RO AT, BBIIIRRALELE . ST 4 0 GenAl TR RS, AT RERBIIZA
TR, AL ERIAH 0T 4 s, DR R b3 B RO TR B AV . SR
AU AR R LA 8 AL 22 10 P A TE AN, WS T A0 RER I, WA T
T SE S

43 #H2RE: EREREBSHRITE

GenAl ZERGA A SV XE S BIA R fRps, XAESEMRERER . R SERETE LA T
PRI AR . B4 U ONIE SR BRI 25, R GenAl A=l K=k BB E AR ENEE, H5H
B W AR R TR i, TPEBUE T RE ROR R, PUAL T IEW K WIAMT . — SR AT GenAl 4=
JRREREI P PR, 00 2 B SR, R T WA S AR N

LA, GenAl 7 LR SIS )32 B S 807 AT A R A A . — SEE A R L U A AR A
W AR . Bt F N 5355, T4 GenAl BARKI IR, AR MO ok Tl 770 #5 AN 2235 At
BOX— [, WRESI A AT E IR . KRR RN 53 DR e 2 M 3 B T W 2oLk Ry, n Rk = A
RO B I A P, R RE AL Ak S 7T, SR S B AR E A .

5. RGN ARG R
5.1 BRFRE: BERUSEERZEME

BORE TR0 5 ORER AL R GenAl 7 L 40818 B XURS: A LR B 2R [11]. itk GenAl 583%, &7t
HOBE W AT ORI S R B, T I TR PENL SR 2 I B, IR BBV E A . B AT EE, ik
BRI AL RN T 2, (8T S R A IE b T REAEAE B i L o B IX SRR, RERGIRN
TR SE I B AT AL BRI 3T, AT R B AFAE AN AP IO PR SRABUA] o 3 57 58 3 X S o T AL A A
AT EGER, TE I LR A TR A R REAT H A, ORI AR IS B . XA B TAE SR ARAE
MR AT e T, FFEEMPPE R BTS2 T IR L EK.

FERE 220710, IRBRWER BN R R . R SEE N EBAR, X EafE e A fd
PRI EAITTHEAT 2 I7 ALORY, By B M R AN S B A R, U et o B S OR R,
B A 5t A% R AR e B I, eale 5 v DOIR O FOSe . SRt Bt B 44 AL RN e A 2, 3t — 2D %
R B R XU o A2 DR BRI AT PR B RTAR T, REREUINE R LT Re EAR R AN N S (S ., B IR T
WHEBAASRA RS koK, BEREFS /0 AR AEERAE GenAl YIZRAH AUHME,  SCREDA HL RS U8 B A
SRt 22 4T 5 (B S HE

5.2. JEEMHB: TEZASTRINE

PR T GenAl 7E LR GUSN HI B ZE T B FAT, £ GenAl 72 RERI U R, AHIGT%:
HRTEH A e, TEBEL AR, WABERNCE. . AL SRR, 5 E AT
K HBEANNL SRR AT BT W T B R 9 R B ORI LS5, o e i R AT AT
SE ™5 B A B AR T, SRR A, OB KM SAT IR . N S UL AT BN
BAEAAELE, VISR IR 23 (- S50 aE , T R AN RIREAAAE FE R 52 5 h A RESRAT AT X £ o

FESRA R EETT I, TSI IR S HAENLER 55 2 S BRI E . ME. AZEZEH]
Z IR PMERC &, FTRCE B (015 B EE 22, TRRUMEE & 70, S M RO MU T o 583 T 9 B A iR
PUFAHLE, PR 228 MIERURAS, il o B SR IR . =R 4ERGR AR, Sl 2 H AR e
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53. {TUkB#E: PlEfRESMIBEE

HLRAT Ml Bip 2> FE RV GenAl 5 T A AR A S AT E - 11 5 e T HLELAT 6 R R AT M A AT
MVE, SR E . AR WA RSSO T . FERUR T I, ) A WO R MR
W, AR R T 65 AR R T S, B it SR 9 Ml s MRV SRR VI 2R R ORI o R
K, WROREER S ATEEEA AN, RSk B ORISR A IEVERIERAE . £E N AR T,
IACTEE RN A SRR S5, Bk RS SRS RN A AL 4 -

RS AL 72 8 P A L], IR ZE RS- 5 B A AT 9 LA4AE, T fé S
IETAE, DMRIEZ e A 5RIEBGTERE[12]. teht, BT B LS, X2 R4k GenAl
(RIS A DLREAT R S PP A AN o b A b AT i AR, Iy . TR, EiE R B SE, Bt
MR AR B EI o Aok B BRI sR N ARG B A, AL TR R B, XF GenAl I H 24T 4
AR, EIEFAIEAL T E B A AT A R R F e R S R R B S T HE
PP T I SERR R IF L BEAT M BEALAL . B OREOAR R AT & Al 2 SUEAME BEARAE, S EEMT L
¥ R

54. HE5IS: BARFSELRR

HAEGI RIS GenAl £ HF UG BN H I EEAY, FTRMEt2IFAS 50 RIFHHE .
I 2T RIS, IR RE R T R, B GenAl IEEARIRAEE RS EIR . FTR
I LRV RE . AR SR JT R EIRRESE T A, AR IRN TR GenAl 9 TARJREE. NiH
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HOANRRERE, MIEMFCE P B IR A A L I WS B S, AL T8 70 VAR BIH AR A R (1
BB SRR, SR OB R XU (953 -

6. Zit5RE

AR FOIRNFD AR N TR AR B IR L A B SR B . GenAl ZEHLRTE S . &R
AN B o B 5 T A S EAE A, AT ML BB A R, (Hth i RER AL . SR MR s B AL
SEACTRRS, XV PSRk P AL 2 R )

N T RIBIXEERERS, 7 EEIE — RS AR LR R RS, BEESORABIAZRE, GenAl £E R 4
SR S AR SN 2 AR, ARR T RRERIE R B R, I N TR B M E N AR . N5 AT
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MV RIS, BURARR PR, W 2] Z 0 FaAlss, fEREEHEFRA N Z 2[5 T, 7870 K I% GenAl
L AT ANE ERUME,  HESh A AT ML AE AR B VAR ZE P SEBIL AT r 82 QR A e
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