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Abstract

Artificial Intelligence (AI) is reshaping business models in precision marketing. Through technolo-
gies such as big data analysis, user profiling, and intelligent recommendations, companies can ac-
curately target their customers, enhancing marketing efficiency and user experience. However, this
technological innovation also brings serious ethical challenges, raising concerns about user rights
and fairness. This article explores the advantages of Al in precision marketing and the ethical issues
it raises, emphasizing the importance of finding a balance between technological innovation and
ethical standards to ensure the sustainable development of Al in the marketing field.
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