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Abstract

Live-streaming e-commerce, as a new consumption model, stimulates market vitality, but payment
inducement behaviors threaten transaction fairness and consumers’ rights and interests, requiring
legal regulation. The current legal system faces three major challenges: the ambiguous legal status
of anchors makes it difficult to identify the subjects of information disclosure obligations; the coarse
boundary standards between “false propaganda” and “misleading statements” make it hard to address
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new types of inducement methods; the easy loss of electronic evidence and the complexity of evidence
collection by multiple parties exacerbate the difficulty of rights protection. To address these challenges,
itis necessary to construct collaborative regulatory approaches: in legislation, refine information dis-
closure obligations, clarify the elements for determining “false” and “misleading” content, and add pro-
visions on live-streaming marketing to clarify anchors’ responsibilities; in supervision, introduce dy-
namic risk assessment of sales talk and hierarchical and classified regulation; for platforms, strengthen
full-process review, establish a pre-payment compensation fund, and expand the right of withdrawal;
in justice, optimize the allocation of the burden of proof, introduce the inversion of proof for electronic
data, explore the “degree of decision-making interference”, and determine compensation standards
through quantitative assessment. Through the collaboration of law, technology, and responsibility, we
can balance rights protection and commercial innovation and promote the standardized development
of the industry.
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