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Abstract

With the rapid advancement and widespread dissemination of new media technology, promotional
activities for tourist attractions have also had to focus on new media platforms. How to effectively
disseminate through new media has become a focus of attention for tourism enterprises today. This
article selects the Bilibili account “Wuzhen Tourist Scenic Area” as the research focus, deeply explores
the challenges it faces in terms of tourism image and specific promotion content, and proposes a
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sustainable development strategy for Wuzhen’s new media marketing based on the 4R theory.
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