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Abstract

With the development of digital technology, e-commerce is becoming an important mode of employ-
ment. While it brings convenience to consumers, it also brings employment opportunities for a par-
ticular group of persons with disabilities. However, the challenges encountered by persons with dis-
abilities in working in the e-commerce economy cannot be ignored. These challenges, if not resolved,
will inevitably affect the employment of persons with disabilities and their own development. Social
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work, whose main purpose is to help people, can take advantage of its professional expertise and
use professional methods to help solve the problems encountered by people with disabilities in the
field of e-commerce, by improving their quality of life.
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