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Abstract

In the era of big data, live streaming shopping has become the second online shopping method un-
der traditional e-commerce. Therefore, this article defines the connotation of live streaming e-com-
merce, classifies the influencing factors of its service quality based on the WSR system analysis
method, constructs a model of the influencing factors of live streaming e-commerce service quality,
analyzes the existing problems of live streaming e-commerce based on the model, and provides cor-
responding improvement strategies.
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Table 1. Classification table of influencing factors
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Figure 1. Model diagram of influencing factors of live streaming e-commerce service quality
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