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Abstract

In the context of the deep integration of the “dual carbon” goal and the digital economy, how e-com-
merce platforms can activate consumers’ social responsibility perceptions through green market-
ing strategies has become a key issue. Based on the SOR theoretical framework, this study con-
structs a model of “green strategy-psychological mechanism-cognitive activation” to explore the in-
fluence of e-commerce platforms’ green marketing strategy on consumers’ perception of social re-
sponsibility. Through the questionnaire survey and structural equation modeling, the study found
that: (1) The activation effects of green marketing strategies show significant differences, with the
strongest effects of behavioral incentives and green product certification; (2) Environmental effi-
cacy and emotional resonance form a dual-path mediating mechanism, suggesting that consumers
collaborate in constructing their responsibility perceptions through rational calculations and emo-
tional recognition; (3) Individual environmental values and platform reputation form a dual regu-
lation boundary, where high value groups are more sensitive to authentication strategies, and plat-
form reputation amplifies the effect of behavioral incentives through trust endorsement. The study
proposes a practical path of “precise adaptation and trust reconstruction”, suggests platforms to
design layered strategies and improve green supply chain transparency with the help of block-chain
and other technologies, and provides theoretical and operational guidelines for the sustainable de-
velopment of platform economy.
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2. Bt EMREE
2.1. HEpIESS

SOR HiE (% - MlLA& - Sz M FHiE) B Mehrabian A1 Russell $2HY, 15 7E MR A 240 355 00 3 o T 5@ i A
WP FE O B FE W UA) B A AT R BE[4] e HAZ OB 4R A2 A0 (Stimulus) fid & 1 2% 38 1A 05 155 Je%
IR (Organism), 79X A HAT N & N (Response) . 7F FELRIZ T, SR (075 40 SEmS R A AR il (an &% 2 7=
bR ARBRYDIR EAE) [5], IR0 o AR AR 1 BRGSO BRI (WUAE), e BE HAL
STEINFI(R L) o ZIR Y2 B T A7 99, JUILAE MR Al 4k 22 54 (CSR) 51 K = 1
RAEP R BEMRET] .

AT, BUAEBRFLR “HUR” S0 PR 2 5 R T 45 R AR ERHA, 288 7 0ELH A UL 72 5 B 4%
B, AMANX -2 E, A4k SOR HAg ' “Organism” FCEA AL, 4 IR R RE AL MA
X B IR RAT A R R TOP I, ARILH —Fh “UETIN T - REVEL - SRS R % . T
WELO B A, 2N 52 ME B 2 I007 (s 2 10 SR v 22 HL ] e R ) 5 /N AR AR R R &
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DB, HAT NG SRR, R THE RN 32T SOt L N JE T 4 N YR,
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Figure 1. Theoretical model
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RS AR A A0 ) T3 AL 2 € DAL IR 4y 7 [10]. BT CRUMELRL S B, SR e R P g
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TN, B REAR S TERFEARLE R (t=1.15, p=0.251). 15 ELf5l (% = 0.74, p = 0.390) FL A /K (2 = 3.25, p
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Table 1. Variable definitions and descriptive statistics
= 1 TEENSHERMST

AR A B 4 R == BHE (bRt %)
7 5 E(GPC) “EFéa‘%ﬁéﬂﬁﬁéﬁn”uMiﬁfg}%ﬂ%ﬁaﬁﬁ&ﬁﬁ%ﬁwﬁ%Eﬁ% 421(0.73)
A RALEEHE (EPP) “CRRIER BT G0 568 FH T R AR L I RN R 3.89 (0.82)
/) \E
e “OF- G IR IR IR RO (N % B 2R Ak ) MR T R LR
BRI E AL (LCL) e 3.75 (0.91)
AT UL (BIM) R il (T SRR AR A ) U R T Bhik R AR B R 4.32 (0.68)
- IR eI (PEE) “IRINA E TSR TRAT R A RS P ) 3.98 (0.79)
TR ety (EC) YR RALIRIEE %, 5T O E A 405 (0.76)
HRAFE L4 F{TIARI(SRC) CREIRFE O TURES I RS TR R R 4.12 (0.71)
S— R EM(EV) ORI IREE R TR N BV 0 B T R 43 4.18 (0.69)
T A HE
e T & 7 %(PR) “IZ LT B TE ORI R AME S 4.27 (0.65)
ERE 4L 5 (18~55 %) 31.5(8.2)
P A &= 5 AR EQL = o, 0= Bik) 0.58 (0.49)
HigA 432575 8 (1 <3000 ST, 5>20,000 Jt) 3.42 (1.10)
3.2. EEME

F:T SOR it 5 50 77 PR (SEM) J7 i, R DA AR AL
(1) BEAEE Y
o 5 3 €075 4 SRR 2 THAT DA RN 1) B4 s«

SRC =g, + B,GPC+ B,EPP+ SLCL+ B,BIM+yX +¢ (1)
Hor, X Ol AR (R
(2) AR

IR R AR IR (PEE) 5 1 LIS (EC) Y A H :

Al N, & RIRZET

PEE = a, + ,GPC + o,EPP + 0, LCL + ¢,BIM + y X + 1 (2
EC =6, +6,GPC+5,EPP+5,LCL+6,BIM+yX +v (3)
SRC =6, +6,GPC+6,EPP + 6,LCL+6,BIM + 6,PEE+6,EC+yX +¢ 4)

% H] Bootstrap v2:(EE & flikE 5000 )6 56 A 4% 2 5 1
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(3) TR NIAE A
I ORUHMENL(EV) 51 & 752 (PR) AT 5 41 H -
SRC =1, + 4GPC+ L,EV + 4, (CPCxEV)+yX +7 (5)
SRC = &, + k,BIM + 1,PR + &, (BIMx PR ) + 7 X + & 6)
siiu R ENEVE SR RS- ¢ L oAl KR Y A
4. SRR
4.1 XM

VPR IR TR, AR S Jet % 0 AR BT T Pearson FHIGMESN T, /rbT s B 2), %k
COE B S (1) DY T —— 2 0 i AIE(GPC) . FARELAEHE) T (EPP) ARBRYIIA B A% (LCL) AT A EURINL
Hl(BIM)——3 54 £ St/E N AI(SRC) &3 1IE A 5% (p < 0.01), X HE TR HL M ERN . 1FIX L84S o,
1T BHLE] (BIM) A OC R &, 183 0532, H R4 FiMIE(GPC), AHXRECH 0.487. Lk
Z N, MRAIEHET (EPP) R B 4% (LCL) I AH 2 REEUR, 407004 0.312 A1 0.298, XIS IE T HlE
R 22 T RN (HL ZRAG A8 o A 2R B IR AU RE IR (PEE) A XL NS (EC) 1 5 -2 BTN N 2 38 IE A%
(r=0.461 1 r=0.498), I H 5%% 08 Y NS I8N E R rp 250 A 55 (r= 0.32 & 0.49), XK T #4+
IAERIATRENE, v H2 S T WP R SCHE . AR AR BT, IMRIMEDUL(EV) 5 4% (08 B K (158 B
BEMIK(r=0.217 % 0.354), 107G F2(PR) ST ABURIHLHE] K 22 ELIM 5¢ R E0 5 (r = 0.402), XKW
AT RN AT BRI SEAFAE

Table 2. Pearson analysis
5% 2. Pearson 347

Bl GPC EPP LCL BIM PEE EC SRC EV PR
GPC 1
EPP 0.381™ 1
LCL 0.265™ 0.427™ 1
BIM 0.302™ 0.198™ 0.153™ 1
PEE 0.426™ 0.317* 0.289™ 0.451* 1
EC 0.398™ 0.254™ 0.221* 0.493™ 0.487™ 1
SRC 0.487* 0.312* 0.298™ 0.532™ 0.461™ 0.498™ 1
EV 0.217* 0.102* 0.089™ 0.354™ 0.278™ 0.316™ 0.402™ 1
PR 0.183™ 0.135™ 0.121™ 0.402™ 0.235™ 0.287™ 0.378™ 0.154™ 1

e T TR RIERIRTE 5%, 1%, 1%k ERE.

4.2. MM S

SRR 8 £ € B M R A 22 ST A I (SRC) Y B34, AR SR I 22 T R [ E AR R BEAT 0T 45 21
TR 3), G AIE(S = 0.312, p < 0.001) 547 NIURIHLAI(S = 0.407, p < 0.001)% # £ FTAT A %1 E
A RFIEN RN, SCRHRE HL 2R . R REEEHET (8 = 0.098, p = 0.062) S5 {KBMR E AL (B =
0.084, p = 0.107) RN A B I B F EAR LS, B0 8 X ST EN A m 1 F A B o A A AR ) 350
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(R?=10.528), i BHLR 075 4 NS BEMAREVY 9 A 4L TR IN A 52.8% 8 7. 52l E &, Zetk(s=0.121,
p < 0.05) 5 m R NBEAR (S = 0.089, p < 0.05) I STATIA KI5 &, Al BEYR T HJH 20 o 3k b IR AR U 5
YATRE IR

Table 3. Main effects analysis

=3 ERMO

B3 F2H(P) (AN t{H p{H
LRt mINIE(GPC) 0.312" 0.041 7.61 0.000
IREEEHET (EPP) 0.098 0.038 1.88 0.062
TRBRYIIRE F£(LCL) 0.084 0.036 1.62 0.107
17 NEIHLE (BIM) 0.407 0.044 9.25 0.000
PRl =1) 0.121* 0.058 2.09 0.037
R -0.004 0.007 -0.57 0.569
IELLON 0.089" 0.048 1.85 0.035
R 1.224" 0.217 5.64 0.000

B EAR R?2=0.528, %5 R2=0.519, R?=0.519, F=58.37""

W LT T RIFORE 5% 1% 1%0/K P BB,

4.3. RAHLEISHT

43.1. PAYBISTHR

BEF SOR BEAGHELE, AW 70K FH 45 i J7 FE AR 7Y (SEM) K 36 A (R 3K A S (PEE) 5 175 B M (EC) fE 4 (8
B RIS 5 4 2 FATIAAI(SRC) A AT . @3 SPSS 26.0 5 AMOS 24.0 #EAT 2401, 45 BB m (L
F 4): P EAGIE(GPC) S 4T UL (BIM) .2 1E [l 52 M PR R R AE (8 = 0.312, p < 0.001; § = 0.407,
p <0.001) 517 /#I:ng (5= 0.286, p <0.01; £ =0.453, p<0.001), TMiFFRELEEHE (EPP) SKBRYI B 4% (LCL)
X AR B PR S AR TA 3 7K (p > 0.05). FARALAEEIK (B = 0.271, p < 0.001) 515 /&ILG (8 = 0.318, p <
0.001)4) 5 35 1E W] 52 M k2 BT AR A i, L% 208 A SR Ja s v A 738 8 PR TR 432 3808 o S B8R 1Y 47.5%~62.3%,
IGIF T H2 B AR .

gl

Table 4. Results of the analysis of inter-mediation effects

T4 PAYR IR

AT EX () PRt 72 t1H p &
GPC—PEE 0.312" 0.041 7.61 0.000
BIM—PEE 0.407™ 0.044 9.25 0.000
GPC—EC 0.286™ 0.039 6.23 0.003
BIM—EC 0.453" 0.047 9.64 0.000
PEE—~SRC 0.271" 0.035 7.74 0.000
il A
5] —~SRC 0.121* 0.058 2.09 0.037

HigN—SRC 0.089" 0.048 1.85 0.035

W LT TR ORE 5% 1% 1%0/K P BB,
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4.3.2. RAHLHIRLE

K F Bootstrap i2:(5000 KAEE)RE GG H A OB R E M. R BRI 5): MMRAKAEEIRTE GPC 5
SRC [A] ¥ [H]H22% M 2A 0.085 (95% Cl = [0.052, 0.121]), 7E BIM 5 SRC [H][fI[A1#EM v 0.110 (95% CI =
[0.074,0.153]); fHE&ILIGAE GPC &5 SRC [A] 1) [A]#E 2%y 0.091 (95% CI = [0.058, 0.129]), #£ BIM 5 SRC
[ (¥ TE] B 2482 A 0.144 (95% CI = [0.101, 0.189])s P % i A BR AT K 28R & 7 L3 30l o - IR AR A1 (32.7%)
THI&ILNG(37.6%), HIWALWEEME, RPN UNEE.

Table 5. Results of the mediation effect test

=5 PAYRRELER

i TR 422 2L PRI 95% & {7 X [f] AR i L
GPC—~PEE—~SRC 0.085 0.017 [0.052, 0.121] 32.7%
BIM—PEE—SRC 0.110 0.020 [0.074, 0.153] 27.1%
GPC—~EC—SRC 0.091 0.018 [0.058, 0.129] 35.0%
BIM—~EC—SRC 0.144 0.022 [0.101, 0.189] 35.4%

4.4. IR EYISH

NEIR IR EI(EV) 5 & A PR)MIETTER, ABF TR 42 B350 Hrik, it SPSS 26.0 (1)
Process #fif:(Model 1) 17K 56 . B S5 B A8 & (Sk 877 fAIE GPCL AT NI ALE] BIM)FTIE A2 & (EV.
PR)HEAT b AbHE, AE 38 IR (GPC x EV. BIM x PR). 45 R ER(W7% 6): MR EW(EV) T3 1E A
PSR AIE(GPC) 5 2 THE L AI(SRC) I L R (8 = 0.132, p < 0.01). 4 EV /K Fim T3MER, GPC
X} SRC IR0 R 0.312 2T+ 2 0.419, R U SR E M A S 5 i U GIE RIS BUE TR AR P&~
2 (PR)SBALAT AIEIHL A (BIM)X SRC [IE2IE (S = 0.186, p < 0.001). A2 &, BIM KRN &S =
0.602) &3 = /NG (8= 0.321) . ARPRZE AR BE(HE)E 2 AL : SERBER(<30 ), BIM B 0N
Fi(5 = 0.217, p < 0.01), i FEAEREA(>30 2)%F GPC [y i 5 i 3% (8 = 0.284, p < 0.05).

Table 6. Analysis of moderating effects
= 6. AT
B3 B 1. EV 75 GPC B 2. PRI BIM Bl 3. 4454 BIM
P B (p) )

GPC 0.312"* (0.000)
BIM - 0.407" (0.000) 0.453" (0.000)

EV 0.228™ (0.003)
PR - 0.195™ (0.007)
22 B
GPC x EV 0.132" (0.006)
BIM x PR - 0.186™ (0.000)
BIM x 4Fi8 43 2H(<30 %) - - 0.217"* (0.008)
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i3k
Pl AR
531 0.121* (0.037) 0.109" (0.078) 0.118" (0.041)
ELLON 0.089" (0.035) 0.075 (0.112) 0.092" (0.029)
MR FE AT R2=0.571 R2=0.603 R2=0.589
R AR? =0.043™ AR? =0.062"" AR? =0.038"

e TN TR RIERIRAE 5% 1%, 1%k ERE.

5. BERITRE R
5.1. WRLER

(1) ZRECE Y TRIE [ 2 F AL B0 RN

ATGURE FEAESE T 7E HL T35 451 & b St 19 4 €008 B SR 6t 8 At 2 SR BOA R P2 AL AN [ R il . 47
BRI (BIM) ISR (7 i AR (GPC) B A2 #E 1 FH B i, SR 3R R 28 (EPP) A AR ML (LCL) B R IF
RIEBITHEH bR 1X—25 55 SOR BIRAHW) &, SR TSR0 iR A1 B AN 2 5 B AR AR kA 60y T (1 38
[13] ot s A e aod B R S ASATL A (G B Bk ZR AR M4t R IR ORAT S A, TRTAERR A 97 Bl Tt >
FH P EL 2y ST (3] G ST B e f2 TR A B ) 1 e AR BT AT IR

(2) XUEAR A B A% O R

IR ARG IR (PEE) 5 17 K IL S (EC) M4 i 4 78 B SIS S MR ST A RN B 145, Wl R T 32.7% 5
37.6%I AT EZ RN o 3K 158 HF ¥ 9l 2 B Je o B4 o B (. “ BRI B s> 22 /D RS ) e ek A7 JE A TR
“XRFIRAER AT VME TR X —KIRE T AN FE B [14] ST R AT M, R T H
N CHE - R Y ER SRR ——F & 7[R SR O SR (R AR 25) 5 1 BB (A R R
EBIVS PN A ST E

() MEEFE R E I TTIL S

MR EAL(EV) 5 T & F 2 (PR T RN R BH , S 00584 SR s 10 200 v FE M 2 3 W AE LS
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