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Abstract

This paper focuses on the predicaments encountered by the credit evaluation system of e-com-
merce platforms in the process of legalization and its improvement paths. The study first outlines
the importance of the credit evaluation system as the cornerstone of trust in the virtual market un-
der the background of the rapid development of e-commerce. However, the current system has ex-
posed many problems in practice, such as the proliferation of false credit evaluations, power rent-
seeking within platforms, and lagging legal regulations, which have seriously restricted the perfor-
mance of the system’s effectiveness and disrupted the market order. This article deeply analyzes
the root causes of these predicaments in the rule of law, pointing out that the lack of legislation, the
unsmooth dispute relief mechanism and the failure of self-regulatory supervision are the core prob-
lems. To solve these problems, the research has proposed a series of targeted improvement measures,
including promoting special legislation to clarify the legal status of consumers’ evaluation rights
and expanding the scope of accountability for false evaluations; Optimize the system of “issuing or-
ders for documentary evidence” and construct a three-level relief connection mechanism of “plat-
form-judiciary-administration”; And formulate dynamic credit evaluation indicators and algorithm
rules, and introduce a multi-party co-governance mechanism to strengthen external supervision.
This article holds that only by achieving a deep integration of legal regulation, technical governance
and multi-party collaboration can the governance foundation of the credit evaluation system for e-
commerce platforms be reconstructed, ensuring the authenticity of the evaluation, the transpar-
ency of the market and the fairness of transactions, thereby providing a solid institutional guaran-
tee for the protection of consumers’ rights and interests in the digital economy era.
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