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Abstract

In the current global trend of aging population, China, as a populous country, faces particularly
prominent aging issues. Elderly care e-commerce focuses on the elderly as its core service target,
and builds an online and offline integrated elderly care service platform based on e-commerce tech-
nology, aiming to alleviate the urgent aging problem in China. Data plays a core role in elderly care
e-commerce, covering multiple dimensions such as basic data, dynamic monitoring data, and el-
derly care service data of the elderly. By collecting, integrating, analyzing, and applying this data,
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we can accurately grasp the needs of the elderly and achieve a precise supply of elderly e-commerce
services. However, in the development of data-driven elderly care e-commerce, it has been found
that there are problems such as inconsistent data standards, poor data circulation, and insufficient
social awareness and participation. Based on this, optimization paths are proposed from the aspects
of technical standard construction, management system optimization, and cognitive literacy im-
provement, in an attempt to alleviate the practical difficulties of data-driven development of elderly
care e-commerce.
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