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Abstract

Under the deep integration of Internet technology and e-commerce, when C2C platforms break
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through the traditional commercial barriers, they are confronted with the sustainable development
predicament caused by the digital divide. Based on the theories of digital divide and digital inclu-
sion, the research finds that at the user end, there is a first-level digital divide due to the imperfect
network infrastructure and insufficient equipment performance, which restricts the access of vul-
nerable groups. On the trading side, due to the asymmetry of non-standard commodity information
and the single rights protection mechanism, trust crises and inefficient transactions occur. The lack
of digital literacy among long-tail sellers on the supply side has led to the shrinking of the platform’s
ecological diversity. The research proposes a path: Optimize the compatibility between the network
and devices through technical adaptation to break through access barriers; Utilize blockchain and
intelligent arbitration to build a full-process trust mechanism to enhance fairness; Empower sellers
through hierarchical training and multi-party collaboration to activate the vitality of the ecosystem.
Research shows that C2C platforms need to take digital inclusion as the core, achieve sustainable
development in the balance between technological innovation and social value.
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