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Abstract

With the rapid development of live-streaming e-commerce, profound changes are taking place in
consumer behavior patterns. This study systematically investigates the impact of anchors’ market-
ing strategies on consumers’ purchase intention in the live-streaming e-commerce field by
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combining semi-structured in-depth interviews and participatory observation. The study finds that
anchors construct a three-dimensional influence path of “cognition-emotion-behavior” through
strategies such as fragmented information presentation, instant interaction, and community build-
ing: at the cognitive level, fragmented information presentation and the reconstruction of product
meaning shorten the decision-making chain; at the emotional level, parasocial interaction estab-
lishes an emotional connection; at the behavioral level, urgency marketing and herd mentality trig-
ger instant consumption. The construction of this marketing strategy not only enhances user stick-
iness and consumption experience but may also lead to irrational behaviors such as impulsive con-
sumption, posing new regulatory challenges and practical considerations for the healthy develop-
ment of the digital consumption ecosystem.
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Table 1. Demographic characteristics of participants
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