E-Commerce Letters TR 1¥iL, 2025, 14(7), 1166-1171 HKans X
Published Online July 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.1472287

BHEHEEN TAEFTBHREFERXE
520 (B = &4

X %, RmWW

RO K E =R, Hl 22

Wk H . 20254E5 H26H; A HM: 2025fF6 H13H; KA H®: 20255E7H15H

R

BEE BRI RIER R, ELWTIRETHACRABSE . R0 B2 F R R %5 RN A
FREFHFNEEZER . ZRCET AR IET A TIRESHEREEFEEREETHRBRER.
BISURHEL: (1) BB PERNEENRESHHERENT; (2) SRR E %R RES A RE
HIEEIT; (3) HABNKEFTHMNAEATREERBE BRI RRENEEZKSE: (4) DR
AHHLEMBREFHHNRE. 2T ERRI, SHTTURE T xHERBRITR, HATHreHEa
R e SR ERGIRE, RINKETHBHEEHRIIE, NMREHEHEHREENERE.

XK ia

REFHAREES, BRHE, HHEHREENERE

Analysis of Key Influencing Factors in
Quality Control of Automotive Parts
under E-Commerce Sales Model

Fen Liu, Lili Wu"

School of Management, Gansu Agricultural University, Lanzhou Gansu

Received: May 26%, 2025; accepted: Jun. 13, 2025; published: Jul. 15, 2025

Abstract

With the rapid development of the Internet, online purchase of auto parts has become a trend. How-
ever, quality control issues are the main obstacle affecting consumers’ adoption of e-commerce for
purchasing automotive parts. This paper studies the key factors of quality control of automotive
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parts in e-commerce sales based on content analysis method. Research has found that: (1) E-com-
merce platforms should be responsible for the quality of automotive parts sold; (2) The strict re-
view of supplier qualifications is an important link in ensuring product quality; (3) The specific
needs and feedback information of consumers for automotive parts are important basis for opti-
mizing product quality; (4) The logistics process can also affect the quality of automotive compo-
nents. Based on the above findings, this study proposes targeted solutions and is expected to help
e-commerce platforms optimize their internal quality control processes, improve the success rate
of automotive parts sales, and thereby enhance consumer satisfaction and loyalty.
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