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Abstract

As an emerging form of foreign trade transformation and upgrading, cross-border e-commerce is
becoming more and more prominent in China’s foreign trade system, and has become an important
supportive force for the construction of a new pattern of “systematic openness”, and has shown a
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positive role in promoting the high-quality development of the economy. However, in actual opera-
tion, the protection of personal information of network users faces many difficulties: on the one
hand, the existing standards for personal information protection are relatively lagging behind, and
on the other hand, the blurred boundaries of legal responsibility, the absence of mandatory norms,
and the imperfections in the overall security mechanism have led to frequent leakage of infor-
mation, which is a rather serious situation. In order to effectively cope with such challenges, we
should promote the improvement of the domestic legal system on the basis of strengthening admin-
istrative supervision and platform self-regulation, and at the same time, draw on international ad-
vanced rules, make efforts to improve the information protection standards, clarify the legal re-
sponsibility framework, improve the mandatory institutional arrangements, and build a more sys-
tematic and scientific personal information security protection mechanism, so as to effectively im-
prove the safety and security level of the user’s information and inject solidity into the sustained
and healthy development of the cross-border e-commerce industry. This will effectively improve
the level of security and protection of user information and inject solid impetus into the sustainable
and healthy development of the cross-border e-commerce industry.
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