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Abstract
With the rapid development of digitalization and information technology, global digital development
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has become the mainstream approach in various fields such as politics, economy, and culture. New
digital technologies such as big data, cloud computing, and artificial intelligence have played a sig-
nificant role in advancing human life, social practices, and production activities, creating new
means for humanity to understand and reshape the world, profoundly altering human living and
production methods. The governance model of our government is currently undergoing a transfor-
mation from traditional governance to digital government, resulting in a mismatch between the de-
velopment of the digital government and social digitalization, leading to issues such as insufficient
digital literacy and the “digital divide”. The digital economy, exemplified by e-commerce models,
has already reached a mature state, and the rise of e-commerce as an economic model domestically
has initiated a significant transformation in economic paradigms. In the present stage of network
development, there have already been many examples of cooperation between digital governments
and e-commerce platforms, including assistance in establishing digital government platforms,
maintaining order in the e-commerce market, and facilitating the smooth operation of digital gov-
ernment processes. However, there are still deficiencies in the digital governance of the market,
and the development and maturation of the e-commerce model have given rise to various issues,
including insufficient protection of user privacy, improper data governance, and lack of supervision
in the online market. Addressing these existing problems requires the relevant national depart-
ments to focus on the key question of “whether they wish to” govern effectively, while the ability of
relevant e-commerce platforms to govern appropriately hinges on “whether they can”. This paper
analyzes the public-private cooperation model between digital government and e-commerce plat-
forms using collaborative governance theory, providing a brief overview of issues related to current
digital governance and suggesting corresponding optimization paths.
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