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Abstract

The rule of “seven-day no reason to return” is an important system of the “Law on the Protection of
Consumer Rights and Interests”, which is intended to balance the interests of consumers and busi-
ness operators, and deal with the problems of information asymmetry in emerging consumption
modes such as online shopping. However, there are many challenges to the accurate application of
this rule in practice. According to the legal conditions applicable to the Rules, the establishment of
a four-fold boundary of commodity category exclusion, commodity status restrictions, return pro-
cedure requirements and the principle of good faith is conducive to building a fair and orderly
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market trading environment.
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