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Abstract

As China’s population ages, the elderly are becoming a significant part of the economy. The silver-
haired groups, with their diverse needs and tendency to compare prices, will become an important
consumer force in the e-commerce market. This article analyzes the practical obstacles for the el-
derly entering the e-commerce market against the backdrop of the digital transformation of the sil-
ver economy. It deeply explores the practical paths for social work intervention through a three-
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dimensional approach involving resource linkage, capacity building, and demand feedback, thereby
helping the silver-haired groups better utilize digital platforms for shopping.
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