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Abstract

The traditional consumption model has undergone drastic changes in the continuous update and
iteration of internet technology, giving rise to the e-commerce consumption model mainly based on
online shopping. The rapid development of e-commerce has provided consumers with convenient
shopping methods. However, due to its own characteristics, consumers in the e-commerce environ-
ment not only face various risks such as product quality issues, false advertising, privacy leakage,
and difficulties in after-sales protection, but also constantly encounter risks associated with new
business models derived from e-commerce platforms, such as pre-sale of goods, live-streaming
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draws, mini-program shopping, and “try before you pay”. This article focuses on analyzing the diffi-
culties in consumer rights protection in the new business models of the e-commerce field, and pro-
poses improvement methods to address the problems, thereby promoting the healthy development
of e-commerce.
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