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Abstract

The effective operation of the consumer rights protection mechanism in e-commerce is an
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important guarantee for the high-quality development of the digital economy. By taking the institu-
tional framework of the “E-Commerce Law” as the entry point, this paper systematically analyzes
the legal predicaments in the protection of consumer rights in the e-commerce field, revealing the
underlying contradictions: disputes over the scope of personal information protection, the ambigu-
ity of platform responsibility boundaries, and the high technical barriers to consumer rights pro-
tection. The research points out that the current laws, due to the abstractness of the provisions, the
imbalance in the allocation of the burden of proof, and the absence of rules for the authentication
of electronic evidence, have led to the predicament of consumer rights protection. Based on the con-
cept of social co-governance, this paper proposes optimization solutions through legislative refine-
ment, improvement of platform mechanisms, and enhancement of consumer rights protection effi-
ciency. It advocates for measures such as clarifying the standards for identifying sensitive infor-
mation, introducing the principle of presumption of fault, and building a blockchain-based evidence
storage system to achieve the coordinated interaction of government regulation, platform self-dis-
cipline, and consumer participation. The research conclusions provide theoretical support for im-
proving the e-commerce legal system and balancing technological innovation with rights protec-
tion, and have practical significance for promoting the transformation of the digital economy gov-
ernance paradigm.

Keywords

E-Commerce, Consumer Rights Protection, Platform Responsibility, Social Co-Governance

Copyright © 2025 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).

http://creativecommons.org/licenses/by/4.0/

1. 51§

HWEGERR TR ST RS RINEA, FOSRERLEI A S A EEEL, O E R
255 T B o LR TH 1] BIF 7C L1 55 B AERCH LG FRVE A R B8 5 AR DA, AN RAT Bl RS 5
R, HABESERTEIHAIAR RIS E L. AU ERERNS IR R B, 1
DLttt BAAEMERUED, BIABUNINE . FEaE. M ER 5 HRES SRS, X—
BEE (hHe NRIEME BT RISHE) LR (BTRSHE) VE-BFRRT “WEER” MALkRE
mERE, ATEMEGTRERTHEE, Ml TS B 5K 17 “ LRI B, &%
KI5 5 RAEREAER RAYEEE).

2. M (RTFEFEE) WHERBSIEER

(T RI5IED) H 2019 AT K, EIRCLL TSI aRIRI B 1 77 55 AU IR BE oK, Hok%
O AR —AE TR 98 B R (I FEAESE . 23R8 UR =T 0SB 1 SRR
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