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Abstract

In the context of the integration of the silver-haired background and the digital economy, the issue
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of the silver-haired group integrating into the e-commerce field has received a great deal of attention.
Based on the theory of active aging, this article deeply explores the e-commerce integration status of
the silver-haired group, the predicaments they face, and the construction strategies of social support
networks. Research has found that although the silver-haired group has achieved certain results in
integrating and participating in e-commerce at present. However, it still faces multiple problems such
as the lack of digital literacy, the decline of physical and mental functions, restricted social partici-
pation, and an imperfect security system. In this regard, a social support network covering multiple
aspects such as policy support, educational assistance, service optimization, psychological support
and rights protection should be established from the perspective of multiple subjects including the
government, communities, families and e-commerce platforms, so as to help the elderly group bridge
the digital divide, enhance social integration and a sense of social belonging, and achieve active aging
to promote the role of the silver-haired group in the development of the digital economy and high-
light their social value.
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