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Abstract

The C2M model precisely supplies products based on consumers’ individual needs, enhances user
experience, and helps enterprises optimize resource allocation and transform their manufacturing
industry. However, this model has issues in terms of technology, business model, manufacturing
execution, market and consumer, policies and standards. In response to these issues, this article
proposes solutions in the areas of technology empowerment and platform optimization, business
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model innovation and ecological synergy, manufacturing capability enhancement and transfor-
mation support, consumer guidance and market cultivation, as well as policy guidance and standard
construction, in order to provide reference for the healthy development of C2ZM reverse customiza-
tion ecology.
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