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Abstract

The rapid development of the digital economy has imposed heightened demands on intellectual
property protection. As a crucial frontier in safeguarding intellectual property rights, e-commerce
platforms urgently require enhancements in their governance models and legal regulations. The
ambiguity of legal provisions has led to inconsistent adjudications by judicial authorities in intel-
lectual property disputes involving e-commerce platforms. Key concepts such as “knowledge or

» o«

should have known”, “necessary measures” and the identification and application of “malicious no-
tifications” necessitate further clarification. E-commerce platforms, which control resources, tech-
nology, and data, possess a degree of autonomy and are pivotal entities in platform governance. A
critical issue of current focus is achieving a balance among e-commerce platforms, platform opera-
tors, and rights holders. Compared to e-commerce platforms, platform operators are in a relatively
disadvantaged position with weaker rights protection capabilities. It is imperative to strengthen the
rights awareness and responsibility consciousness of platform operators, encouraging their active
participation in intellectual property protection to foster a more equitable and just e-commerce
ecosystem.
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