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Abstract

This study focuses on the issue of labor rights violations in the gig economy of e-commerce, using
the food delivery industry as a case study to reveal the new mechanisms formed through digital
platforms and algorithmic systems. The research finds that food delivery platforms utilize “smart
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dispatch systems” to break down the labor process into multiple standardized nodes, intensifying
exploitation of riders through second-level time control. The erosion of labor rights causes physical
and mental harm to individual riders, stalls their career development, and lowers their quality of life.
For the industry, it leads to high rider turnover and unstable service quality. At the societal level, it
exacerbates income inequality and triggers collective rights protection conflicts. The article proposes
measures such as improving labor laws, optimizing platform algorithm accountability, enhancing
workers’ digital literacy and organizational capacity, and establishing a multi-stakeholder supervi-
sion network to promote the transformation of the e-commerce gig economy toward fairness and
sustainability.
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