E-Commerce Letters LT R 551k, 2025, 14(7), 1509-1514 Hans X
Published Online July 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.1472335

B 55 P HIH SR E AR UR

FH L

SRR RE, St SEFH

PR

Wk H . 20254F5 300 A ER: 20254F6 H16H; KA H: 20254F7H17H

wm B

EA—FHREEEN, BEFTERES TR S SR RER, BRREMIH T EHHER. EERN
B, HREEWBEZR EOALAEEMA, (FEAEEBRET M. MTHRENS, EHEA
RAEEMERBEREEFER. AARBEEARRFUREE ML EN EEZ SR EHLNERL. bk,
W3R T HRENEEHIATLREEEN. RENERRESR 5 MR PESEN, LB R
BAERZERE, BAME: —RESSBENTIVAR, ROREERTRITLH BRI, —2EMNH
BORMRBETRIL T B R SR BRI MBI KU PN L5 7i8E, SKHLH s s
Iy RRS S

Xiid
HRFWD, HEE, MERRY

Research on the Protection of Consumers’
Right to Know in Live Delivery

Hongxian Li

School of Law, Guizhou University, Guiyang Guizhou

Received: May 30%, 2025; accepted: Jun. 16", 2025; published: Jul. 17t, 2025

Abstract

As a new marketing model, live-streaming sales integrate digital and physical elements, maxim-
izing transaction efficiency. In live-streaming sales, consumers are no longer the primary commu-
nicators, and the scope of responsible parties has changed. For consumers, marketers’ false infor-
mation, concealment of truth, misleading through hidden technologies, and personalized pricing
algorithms are gradually infringing on their right to be informed. This has led to a crisis of trust in
the live-streaming sales industry. Restoring the balance between the protection of the right to be
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informed and transaction efficiency, and optimizing the protection of this right, has become a criti-
cal issue. Specifically, this involves: first, we should continue to strengthen industry self-discipline
and give full play to the self-discipline function of the live delivery industry; second, we should use
technology to empower consumers’ right to know; third, we should include the explanation of per-
sonalized pricing by algorithm into the scope of obligations of the right to know, so as to realize the
normative reconstruction of consumers’ right to know.
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