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Abstract

This paper focuses on the protection of consumer rights and interests in the scenario of live stream-
ing e-commerce, and reveals the institutional causes of damage to rights and interests, such as
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information asymmetry, difficulty in protecting rights after sale, and personal information leakage,
by deconstructing the multiple legal relationships of “merchant-MCN-anchor-platform-consumer”.
The results show that the current Consumer Rights and Interests Protection Law has insufficient
rule adaptation in dealing with the immediacy and virtual performance of live shopping, and the
ambiguity of the platform liability boundary and the lack of cross-border supervision further ag-
gravate the obstacles to rights and interests relief. Based on the comparative analysis of the behav-
ior supervision of the FTC in the United States, the DSA platform liability rules in the European Un-
ion, and the self-discipline model of the Japanese industry, this paper puts forward a series of spe-
cific suggestions, including adding a special chapter on live streaming e-commerce in the E-com-
merce Law, clarifying the information disclosure obligations of anchors and the real-time review
responsibilities of platforms, and realizing the non-tampering solidification of consumer evidence
through blockchain evidence preservation technology. The research shows that only through the
synergy of legislative refinement, regulatory innovation, technology empowerment and industry
self-discipline can we solve the practical dilemma of consumer rights protection in live streaming
e-commerce,
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