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Abstract

This paper explores the application of cultural critical theory in e-commerce consumer culture, re-
vealing the essential characteristics of e-commerce consumer culture and its profound impact on
individuals, society, and culture. It analyzes the negative impacts of e-commerce consumer culture
in promoting consumerism, exacerbating resource waste and environmental issues, leading to the
homogenization of values, weakening cultural diversity, and causing the alienation of interpersonal
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relationships. Additionally, this paper proposes comprehensive strategies from the perspectives of
policy, enterprises, education, and individuals. The aim is to mitigate the negative effects of e-com-
merce consumer culture through the joint efforts of governments, businesses, educational institu-
tions, and consumers themselves, thereby promoting the healthy development of consumer culture.
The significance of this study lies in providing theoretical support and practical guidance for under-
standing and addressing e-commerce consumer culture, offering references for building a more eq-
uitable and sustainable consumer culture environment.
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