E-Commerce Letters HLT-F§551¥i2, 2025, 14(7), 1253-1258 HKans X
Published Online July 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.1472299

(BFEFEZE) IATEFRERESHREE
(3a

WIRE
7PN S TR AR 7P

ks H i 20254F6 H8H; A HME: 20254F6H25H; &KAAMHB: 20254F7H16 H

HE

AU (FEANRFIAMERTHFE) SHATATR, RASTHLENET 6 FESRIHEREN
Jr T R EERIHT . SERMRA S DSEBhAR . FRTLRY, A EE RN RG] P 6 SR 2 R B
F BRSSO, FRERT BEXS. MAHE. HEREESRATE. BT, EFREA
SEPRHERN . BT EAREFENSEEE 5SmSR . FCEVGESAL “HMIE” A
ERRE. BRI TG KR D RG R RERE, $—PREETHSEROEER, #3I%T
SHRRERR.

XK ia

(RTRFE) , TEIUE WHENG, BHREERGR

E-Commerce Platform Liability and
Consumer Protection from the
Perspective of the “E-Commerce Law”

Yuanyuan Ju

College of Law, Yangzhou University, Yangzhou Jiangsu

Received: Jun. 8™, 2025; accepted: Jun. 25, 2025; published: Jul. 16", 2025

Abstract

This paper takes the implementation of the “E-commerce Law of the People’s Republic of China” as
the research background and systematically analyzes its institutional innovations, implementation
effects and practical challenges in regulating platform liability and protecting consumers’ rights
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and interests. Studies show that through institutional designs such as the regulation of the credit
evaluation system, the definition of platform liability, and the protection of consumers’ right to
know, this law effectively alleviates pain points such as false transactions, bundled sales, and the
difficulty in refunding deposits. However, there are still challenges in aspects such as ambiguous
standards for responsibility determination, insufficient punishment intensity and regulatory gaps
in new business forms. This article suggests further improving the legal governance framework for
e-commerce and promoting the high-quality development of the digital economy by measures such
as refining the criteria for determining “corresponding responsibilities”, establishing a dynamic
fine mechanism, and building a collaborative governance system.
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