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Abstract

With the vigorous development of digital economy, e-commerce live broadcast has become an im-
portant business model. This paper focuses on discussing the feasible path of embedding social
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work professional elements into e-commerce live broadcast ecology in an orderly manner and its
social value. By analyzing the development status of e-commerce live broadcast and the real pain
points such as product quality, disorderly competition and marginalization of vulnerable groups,
this paper demonstrates the unique adaptability of social work’s concepts of “people-oriented” and
“helping others to help themselves” and its professional methods such as resource linking, capacity
building and advocating empowerment when intervening in this field. The study specifically ana-
lyzes the practical mode of social work intervening in e-commerce live broadcast through education
and training, professional consultation, promotion of industry norms and public welfare live broad-
cast, and deeply explains the contribution of this integration to promoting inclusive economic
growth, narrowing the digital gap between urban and rural areas, protecting the rights and inter-
ests of practitioners, improving consumption well-being and promoting cultural inheritance.
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