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Abstract

With the deep integration of emerging technologies such as artificial intelligence, big data, the Internet
of Things, and blockchain with e-commerce, the e-commerce industry has ushered in new development
opportunities and changes. The application of artificial intelligence technology in the e-commerce
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field has led to the widespread use of intelligent customer service, intelligent recommendation, image
recognition and other functions, improving user experience and operational efficiency; Big data tech-
nology helps e-commerce companies better understand consumers’ needs and behaviors, achieve pre-
cise marketing and personalized recommendations; The application of IoT technology in logistics and
distribution has achieved real-time tracking of goods and intelligent warehouse management, improv-
ing logistics efficiency; The application of blockchain technology enhances the security and transpar-
ency of e-commerce transactions, and solves trust issues.
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