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Abstract

As one of the core concepts in Baudrillard’s theory of consumer society, symbolic value plays a pivotal
role in contemporary society. The generation of symbolic value in online shopping commodities relies
on the empowerment of internet technology, the infiltration of consumer culture, and the driving
force of commercial strategies. It exhibits diverse characteristics in dimensions such as identity
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recognition, social interaction, and emotional sustenance, and exerts dual impacts on consumers,
social economy, and culture. To address this, it is essential to cultivate consumers’ rational cogni-
tion, strengthen corporate social responsibility, and promote the digital dissemination of diverse
cultures, thereby constructing a benign interaction between symbolic value and social development,
and guiding online consumption back to its essence of “serving life”.
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