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Abstract

Amidst the deepening integration of population aging and the digital economy, elderly urban popula-
tions confront the dual challenges of the “digital divide” and “financial exclusion”. This paper focuses
on the financial health of the elderly within the e-commerce environment, conducting an in-depth
analysis of the interrelationship between digital literacy and financial health. It subsequently con-
structs a tripartite empowerment framework comprising: 1) Educational Empowerment, leverag-
ing the synergy of community-based tiered training programs and intergenerational family learn-
ing to enhance digital skills and financial literacy; 2) Technological Adaptation, relying on the iter-
ative refinement of age-friendly digital tools and the integration of intelligent risk control systems
to co-optimize operational accessibility and security; and 3) Policy Safeguards, establishing a multi-
stakeholder collaborative governance network and a digital rights protection framework to strengthen
institutional support. Based on this framework, the paper proposes implementation pathways cen-
tered on dual-track community-family integration, a scenario-based ecosystem for inclusive tech-
nology, and multi-stakeholder social inclusion. Through layered educational interventions, inclu-
sive technology design, and institutional coordination and innovation, these pathways aim to assist
the elderly in bridging the digital divide, optimize financial resource allocation, enhance financial
health, and foster socially inclusive development.
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