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Abstract

In the era of algorithms, the legal regulation of credit evaluation mechanisms for e-commerce plat-
forms has become an important issue that urgently needs to be addressed. Exploring these legal
issues in depth and seeking reasonable legal countermeasures is of great theoretical and practical
significance for ensuring fair competition in the e-commerce market, safeguarding the legitimate
rights and interests of consumers and merchants, and promoting the healthy and sustainable
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development of the e-commerce industry. This article proposes strategies for addressing the three
core issues of fairness, data security, and rights remedies in credit evaluation mechanisms, includ-
ing transparent algorithmic governance, full lifecycle data management, and diversified dispute
resolution. These measures aim to standardize the operation of algorithm power, safeguard the le-
gitimate rights and interests of users and merchants, and maintain a healthy ecosystem in the e-
commerce market through the improvement of legal systems, innovation of regulatory mechanisms,
and assistance of technological means.
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