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Abstract

This study focuses on the challenges of adapting e-commerce online payment systems for elderly
users. It analyzes the triple challenges of complex interfaces, security concerns, and low self-efficacy,
along with their root causes, exploring the user experience issues faced by seniors in e-commerce
payments. By applying the theoretical framework of “embedded governance”, it integrates govern-
ance pathways across three dimensions—technology, services, and policy. The aim is to provide tai-
lored support for elderly users while ensuring the efficient operation of the existing payment sys-
tem. In aligning age-appropriate design elements with the deeper integration into the payment
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ecosystem, this research explores implementation strategies and recommendations for bridging
the digital divide from the perspective of an institutional think tank.
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