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Abstract

Aiming at the challenges in protecting consumers’ right to know in the e-commerce environment,
this study aims to analyze the current protection status, existing problems, and optimization paths
of consumers’ right to know in China’s e-commerce sector. Through the normative analysis method,
combined with the legislative practices of the Consumer Rights Protection Law and the E-Commerce
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Law, this paper combs the connotation, characteristics, and causes of infringement of consumers’
right to know in e-commerce. There are three core issues in the protection of consumers’ right to
know in China’s e-commerce: incomplete information disclosure due to insufficient legislative adapt-
ability of the information disclosure mechanism, failure to implement platform supervision respon-
sibilities driven by interests, obstacles in consumers’ relief channels due to difficulties in obtaining
electronic evidence and cross-regional disputes, and new business models further increase the risk
of right violations. Based on the above analysis, this paper proposes four-dimensional countermeas-
ures of “legal regulation-platform self-governance-relief optimization-education empowerment”: re-
fining information disclosure standards to adapt to e-commerce scenarios, strengthening platform
merchants’ access review and information supervision responsibilities, building an online dispute
resolution mechanism by drawing on the EU ODR model, and enhancing consumers’ information dis-
crimination capabilities. It aims to provide a reference for improving the e-commerce consumer
rights protection system and creating a transparent market environment.
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