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Abstract

With the rapid development of cross-border e-commerce import business, quality problems of im-
ported goods occur frequently. The definition of legal responsibilities of cross-border e-commerce
platforms has become a core challenge in industry governance and consumer rights protection.
Based on relevant laws and regulations in China, this article systematically explores the legal status,
liability principles and responsibility boundaries of platforms in the quality control of imported
goods. The research finds that the current laws in our country have practical predicaments such as
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ambiguous definition of responsibilities, conflicts in the application of laws, and insufficient regu-
latory coordination. By comparing international advanced experience, itis proposed to improve the
responsibility system from three aspects: legislative improvement, strengthened supervision, and
optimization of consumer rights protection mechanisms. The aim is to clarify the quality responsi-
bility boundaries of platforms, safeguard the legitimate rights and interests of consumers, and pro-
mote the standardized and orderly development of the cross-border e-commerce industry.
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