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Abstract

Al digital human live-streaming empowers e-commerce live-streaming through Al technology. While
enhancing the interactivity of live broadcasts, it also presents a novel shopping method. Meanwhile,
the evolution and function expansion of Al digital humans in live-streaming e-commerce have had a
significant impact on the industry. Therefore, this paper focuses on the existing role orientation and
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main functions of Al digital humans in e-commerce live-streaming. From the three dimensions of
“technology-market-operation”, it analyzes such problems as unclear role orientation and frag-
mented function expansion, and puts forward suggestions including strengthening technological
R&D and innovation, improving operation training, enhancing market management, and perfecting
industry norms.
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