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Abstract

With the deep integration of cultural consumption upgrading and digital technology, the transac-
tion of traditional Chinese painting artworks is accelerating online, and art e-commerce platforms
have gradually become an important link between artists, collectors and the public. However, tra-
ditional Chinese painting e-commerce generally has problems such as user experience fragmenta-
tion and weak trust mechanisms, which restrict the dual release of its cultural value and commer-
cial potential. This paper takes the “Chinese Painting Mall” as its case and, grounded in Jesse James
Garrett’s five-layer model of user experience, systematically diagnoses current shortcomings across
four dimensions—visual design, functional logic, information architecture and emotional reso-
nance. Building on this analysis, it proposes an optimization strategy whose core is “culture-enabled
experience. The research shows that the field of traditional Chinese painting e-commerce needs to
jump out of the single dimension of traditional commodity trading, and strive to create a user expe-
rience ecology with both professional texture and emotional temperature through the organic inte-
gration of interface aesthetics and traditional Chinese painting symbols, the construction of a trans-
parent authentication system, the in-depth operation of community ecology and the innovative
breakthrough of customized services. The system will be based on professional services and linked
by emotional resonance to comprehensively enhance users’ immersion and value recognition in the
consumption scene of traditional Chinese painting. This paper provides new ideas for the optimiza-
tion of art e-commerce platforms from the theoretical and practical levels, emphasizing that user
experience design should become the key driving force for the digital inheritance and market-ori-
ented promotion of traditional Chinese painting, and help the sustainable development of tradi-
tional cultural consumption ecology.
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