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Abstract

Against the backdrop of China’s deepening urbanization and aging population, the issues of social
isolation and marginalization among urban left-behind elderly populations are becoming increas-
ingly prominent, necessitating the exploration of innovative alleviation pathways. This study takes
e-commerce live-streaming as an entry point to analyze its core mechanism for enhancing the social
integration of this group. Specifically, it functions by leveraging real-time interaction to transcend tra-
ditional social barriers and activating multi-dimensional engagement to alleviate emotional detach-
ment; constructing intergenerational communication spaces and online communities to strengthen
social bonds and dissolve cultural divides; and enabling the elderly to transition from passive con-
sumers to active value creators, thereby facilitating role reconstruction and self-identity reinforce-
ment. Based on this analysis, the study proposes a systemic, three-dimensional “technology-social-
economic” driven framework. This framework integrates strategies centered on the age-friendly ad-
aptation of technological mediators, the scenario-based reconstruction of social networks, and the eco-
systemic innovation of the silver economy. This integrated approach aims to provide a comprehensive
solution for addressing the social marginalization of urban left-behind elderly populations, thereby
contributing to the advancement of healthy aging.
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