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Abstract

With the acceleration of social financialization and digitalization, college students, who have strong
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consumer demands but insufficient economic socialization and immature consumption concepts, are
enjoying the convenient services of consumer finance on e-commerce platforms while increasingly
exposing themselves to complex risks. This study focuses on analyzing the generation mechanism of
consumer finance risks of college students on e-commerce platforms from five dimensions: technol-
ogy-driven, market operation, subject characteristics, institutional environment, and social culture.
For college students in the predicament of consumer finance risks, based on the perspective of the
ecosystem theory of social work, this paper conducts path exploration from the micro, meso, and
macro systems to help college students get out of the predicament of consumer finance risks, establish
scientific and reasonable consumption concepts and behavioral patterns, and thereby promote the
stable and harmonious development of the consumption environment of e-commerce platforms.
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