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Abstract
In the context of the rural revitalization strategy, the synergistic development of rural e-commerce
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and logistics is the key to promoting the upgrading of rural industries and activating the vitality of
the rural economy. However, the current rural e-commerce logistics is facing challenges such as
weak infrastructure, insufficient subject synergy, and a lack of digital skills. Based on the perspec-
tive of social work intervention, this study explores its unique value in resource integration, capac-
ity building, and conflict mediation, and proposes a closed-loop mechanism of “demand identifica-
tion-resource mobilization-service provision-efficiency enhancement”. The study proposes to build
a synergistic development path from institutional innovation, technological empowerment, and re-
search deepening, so as to provide theoretical support and practical framework for rural e-com-
merce logistics to shift from scale expansion to quality improvement, and to help the sustainable
development of the rural revitalization strategy.
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