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Abstract

China’s “seven-day no-reason return” policy faces challenges of malicious returns, requiring a bal-
ance between consumer rights and market order. This study proposes a dual “subjective malice +
objective harm” framework, identifying systemic issues through judicial cases: inconsistent stand-
ards (41.3% disparity among platforms) and evidentiary difficulties. A tripartite governance solution
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is developed: legislative amendment to Article 25 of the “Consumer Rights Protection Law” with
strictly defined exclusion clauses; judicial standardization via guiding cases and tiered evidence
rules; platform-level dynamic credit ratings and blockchain verification. Compared to the EU’s cost-
sharing model and the U.S. criminal approach, this system better aligns with China’s digital economy
context, reducing malicious returns by 37% while protecting 94% legitimate claims in pilot tests,
providing new insights for improving the consumer protection system.
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Table 1. “Three-dimensional gradient” of identification criteria
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