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Abstract

With the vigorous development of the digital economy, e-commerce platforms have become crucial
channels for the transaction of goods and services. As core hubs connecting consumers and mer-
chants, the issue of their management obligations has emerged as a focal point in both academic
and practical circles. Grounded in the E-Commerce Law and relevant policy frameworks, and drawing
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upon domestic regulatory practices for e-commerce platforms, this paper analyzes the scope of ob-
ligations of e-commerce platforms across dimensions such as merchant and qualification reviews,
transaction data retention obligations, and transaction security safeguards. It explores the difficul-
ties in delineating their legal responsibilities and mechanisms for achieving dynamic balance, aim-
ing to provide theoretical support and practical recommendations for the compliant development
of e-commerce platforms in the digital economy era. The study finds that clarifying the management
obligations of e-commerce platforms in the digital age should adhere to the principle of “reasonable
and necessary.” This requires constructing a management obligation system through comprehen-
sive governance approaches, including improving laws and regulations, strengthening technologi-
cal empowerment, and promoting multi-party governance, ultimately achieving a balance of rights
and responsibilities for e-commerce platforms.
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