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Abstract

This article delves deeply into the predicaments faced by small and micro merchants in terms of
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digital marketing capabilities under the backdrop of the e-commerce economy. With the vigorous
development of the digital economy, e-commerce has become a crucial driving force. Although small
and micro merchants play a key role, their insufficient digital marketing capabilities have posed a
survival challenge. These predicaments mainly include shortages of resources and funds, lack of
technical knowledge, intense market competition pressure, and difficulties in customer acquisition
and brand building. This article introduces a social work perspective and constructs a systematic
and multi-level intervention path. These paths integrate the core concepts of social work, such as
empowerment, strength-based perspective, systems theory, and community support, aiming to
comprehensively enhance the digital marketing capabilities of small and micro merchants through
customized training, linking external resources, promoting community mutual assistance, conduct-
ing policy advocacy, and guiding refined operations. This research aims to provide a theoretical ba-
sis and practical guidance for bridging the “digital divide” and promoting inclusive growth in the
digital economy, assisting small and micro merchants in achieving sustainable development.
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