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Abstract

In e-commerce platforms, user comments serve as an important reference for consumer decision-
making and have a profound impact on product sales and the e-commerce platform ecosystem. This
article takes mainstream e-commerce platforms in China as an example to explore the problems
existing in the current comment mechanism, such as false comments and rating manipulation. It
analyzes the role of user comments in interface design, algorithm recommendation, and rating sys-
tems. Finally, it proposes a practical path to optimize the user comment system from three aspects:
government regulation, legal improvement, and user education, aiming to improve the authenticity
and reliability of comments and promote the healthy development of e-commerce.
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