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Abstract

Against the backdrop of the deepening integration of population aging and digitalization, the state
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has introduced a series of laws and regulations to promote the aging-friendly transformation of e-
commerce platforms. However, problems such as technical barriers, insufficient interface design,
inadequate technical adaptation, and service fragmentation have further restricted elderly people’s
use of e-commerce platforms. Based on the ecosystem theory, this study seeks solutions to bridge
the digital divide. It addresses the predicament through paths such as demand assessment-led
transformation, overall coordination of government, enterprises, and society, construction of a ca-
pacity-building system, and promotion of the improvement of policy standards. It also explores the
systematic path of social work intervention to promote the elderly towards digital inclusive devel-
opment, advance the construction of smart elderly care models, and enable the elderly to share the
fruits of scientific and technological development in the digital era.
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